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Acknowledgement Statement 

In submitting this proposal, we (Offeror) understand that WCSD will determine at their discretion 
which proposal, if ANY, is accepted. We acknowledge that Offerors waive any right to claim 
damages of any nature whatsoever, based on the selection process and any communication associated 
with the selection and the final selection of successful Offeror. 

We further acknowledge that the Williamsburg County School District has the right to verify any and 
all info~tion submitted by the Offeror, to evaluate Offeror's integrity, reliability, and e2pacity for 
satisfactory performance, to wave any and all technicalities and to a~~d a contract that is deemed in 
the best interest of the Williamsburg County School District. · · 

Firm Name: Computer Software Innovations, Inc. 

Print Name: Tom Clinton 

Date: 12/13/2005 
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Proposal of Services Williamsburg County School District 

FIRM INFORMATION 

FIRM PROFILE 
Computer Software Innovations, Inc. 
Corporate Office 

1661 East Main Stteet, Easley, SC 29640 

Voice 800-953-6847 864-855-3900 

Fax 864-855-1429 

Support 800-953-6847 

Email sales@csi-plus.com 

Website www.csi-plus.com 
•'•'' 

-,· . 
. -· . ~ 

Officer in Charge: Tom Clinton, VP Sales, tclint-~pJ.~·~pl 
Account Manager. Leslie Lowe, Outside Sales, llowe(~~m$-~m 
Lead Engineer. Don Jones, djones@csi~p~~~~9:1 ··-:-::··::·:::::;:: .. 
SPIN#:143017811 : :>>:-.. ··-:-::: :::~:::: . • '<> 

·-;<\r 
Federal Tax ID: 57-1078293 

Profile: 
.: :~~~~-;. ..~ 

. .. - -~(:;:.:~·:: .. ' . . ~:~ :': . 
. : ·· ··;·r ... x;_ .. ~<(::::;: .. 

Computer Software Innov#,ions Inc. is ·e:~~~d to:·~ding professional network integration 
services, as well as cost-~ctive network CO#i"l.ting soWij9-n~ Jor education and governmental 
of'O'Ilni7ations. .'': •··- ·:;; .. _.-: · -c- .:4: 

CSI is dedicated _ ~~:::.P,rovi~~;. education and lo-~:~_goverrifi;ent agencies with world-class, fully 
integrated IT.,¢ftilloffi~:·therel'-}f~bling our clients -~ accomplish their goals more easily and more 
effectively. ,.;tSI offers compr~:-e networking'::~ervices, products and support along with 
professio~ certified network m~.; and t~~cal support. We deliver high-quality hardware, 
software, ~~ related professional suppdtt:s~c:esi~o help you plan. acquire, implement. manage. and 
refresh yo~~.manization's informatic;m systems. 

CSI is a nill~ce systems integu~r specializing in the needs of educational organizations. We 
offer a compr~~-~ set of enginea;ing capabilities including: 

e Techno!~;~::'(:::·)-' 
• Infrastructure Design 

e lntemet/lnttanet Solutions 

Vender Associations 
e Novell Gold Partner 
• Microsoft Solutions Partner 
• Hewlett Packard Education Partner 
e Citrix Solutions Network Gold Partner 
e Cisco Premier Certified Partner 
e Cisco IP Telephony Certified Partner 

0 Hardware/ Software Sales 

0 Wide .AJ:ea Networking 

0 Project Management 

Computer Software Innovations, Inc. 

e System Integmtion 

• Wueless Networking 

e Support and Maintenance 



Proposal of Services 

CSI, the premier Technology Partner to K-12 in 
Georgia, North Carolina and South Carolina 
utilizes a comprehensive approach for providing 
technology support and services to school 
districts. While understanding the importance of 
a stable technology infrastructure, the CSI Team 
provides more than just hardware maintenance 
and repair services. CSI provides comprehensive 
service to school districts in the form of 
curriculum/technology integration assistance, 
technology procurement, infrastructure design 
and expansion, and general technology initiative 
oversight and facilitation. 

We understand that the breadth of services 
needed by school districts varies. For this reason 
we will work with you to devdop a """<Au'~'"'~~·-;·:< 
technology services package to assist yml-f(.~:school 
running," as well as hdping your school 

Our proposal provides information as req1ueist~~;:Q1~. 

Specifically, you are seeking a t~~¥-~~~;:~artner to·~tm:l~cle 

Williamsburg County School District 

EXECUTIVE SUMMARY 

.i : ,:·:·univ~-~~~a::~~~ 
:~~.;: • • • l ' l " · ··{,_: :_·:· .: __ :: __ ::-: :· .• . 

;~::-:;_ ·:: .. ·· :--:-· 

RFP # WCSD-~-001 :-.' ·:· ·.·,~f;48000055JjiJ67 

.· .. · ~.·:· .:_)r~_:·_·,_. . : .· ·; 
-~?:·· . ~ :_ · :-~~t?> 

Our propos,!J' is organized into thiH~?~pwing manner: · 
: ·-: . : .·;,::.:·-. .-·· 

1. :::tirm Information :::~:: ::::': }:;:·;:, ~:;:;.(-·· ,: . 
2. :.:::~pderstanding of the Pf9ject 

;.·.:..-:.. ':· 

3. ·-~'t;ractor Qualificationk 

4. c~:·~r Client Base Aieferences 

5. cost· .·.·. · ~n ::: ._:; ~~:<':::.-;:}·::::!· 
6. Terms and Conditions 

7. Exceptions 

8. Alternatives 

We hope that you find value in the pages that follow, and that CSI will be invited to participate in 
further dWogues with your school district with the ultimate goal of entering into a true partnership 
with Williamsburg County School District. 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg County School District 

PROPRIETARY INFORMATION 

The enclosed pricing material and references is proprietary to CSI and is therefore copyrighted. 
These documents may not be disclosed in any manner to anyone other than the addressee and the 
employees or representatives of the addressed firm who are di.recdy responsible for evaluation of its 
contents. These documents may not be used in any manner other than for the purpose it was 
distributed. Any unauthorized use reproduction or transmission in any form is stricdy prohibited 

©Copyright 2005 

.-... :···=· .·.·. 

' • · .. 

·' -:·: ~- ~·; :: ' 

... -.·~.:-. 

:· .. 

Computer Software Innovations, Inc. 

. .. . · ... . ·~ -



Proposal of Services Wil1iamsburg County School District 

ASSUMPTIONS 

The following assumptions have been made to estimate the cost of the proposal. If these 
assumptions are not accurate, the cost of the proposal could increase: 

1. Hardware delivery dates are considered in the scheduling of the project. 

2. Hardware platform has been received and validated. 

3. Recent file system backup has been performed and is readily available. 

4. Network software licensing obtained 

5. Auxiliary application licensing obtained. 
·:·-· 

6. We may or may not use Sub Contractors unless restricted by t~ documentations. 

. - ~ ~-. 

.·.·:·· ~· ' 

·· ... :: 

Computer Software Innovations, Inc. 
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UNDERSTANDING THE PROJECT 

PROJECT OVERVIEW 
DESCRIPTION OF SERVICES: GENERAL 

DESCRIPTION OF SERVICES: COMMUNICATION 
DESCRIPTION OF SERVICES: SUPPORT 

DELIVERY OF SERVICES: ON-SITE NETWORK SUPPORT 
DELIVERY OF SERVICES: ADDITIONAL PRQDUCT PROCUREMENT 

DELIVERY OF SERVIciJS: NETWORK CABLING 
.. .:~;~::.f:. 

·:~\. 
.. ;:. 

_·.·.. ~~-

. :J;t&:;;;;, fwil~V*;,, 
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Proposal of Services Williamsburg CoWlty School District 

UNDERSTANDING THE PROJECT 

PROJECT OVERVIEW 

Williamsburg County School District desires to provide opportunities for successful lifelong learning 
through the implementation of their comprehensive technology plan. The goal of the plan is to 
acquire and integrate technology, access and utilize information effectively, and extend the learning 
environment for the entire district community. Goals of the plan are: 

• Provide ready and reliable access to the teclmology;~:f : 
• lntegnte technology into all District operations (mstructionaf~il:~sttative.) 
• Provide technology-training services for key District personnel. .· 

.. ·. 
The CSI team agrees that one of the first steps for imw,~Y,ing the a~trative and instructional 
operations of a school district is to provide equitabt~::~;~J.?.~e acc~.s to the technology tools 
necessary to harness the wealth of information and resourc'es=::fi~W:i~~- in the Internet Age. File 
servers, routers, switches, and workstations are aM .. ~~£1.ble pieces of:me::~~ology puzzle, yet how 
do they fit together? What configuration will :f.6rl'::l£ijff.<?.~ your district? ~%.§1 team is dedicated 
to helping your district answer these kinds.;$ifquestiorl~9t by providing ju~h'-.. ~.~lution, but by 
providing the right solution. We will wq.r~t:=:~;:you to so~:@ the pieces of tecti¥~ (existing and 
desired) and put them together in the way:::~~st suit~,· to producing the. ~dministtative and 
instructional benefits your district desires. .·. · ._.. .,..:. 

·.·./ . 
.. 

;.• 

·" . ·~· 
.·_ . . >. 

CSI will respond tQ:.the foll~g: 
/.'·?~~~}:.:-. ~;~~::::~~~:> 

··::;:; .. 

RFP £~CSD-2006-001 ;;lf).;('(. •;:; ,, ~6~550067 
Products ~~~~rvices will be purchased directly from the following: 

->"'' ~ 

CSI 

. ·.· 
·."·.:::··-~·-:- SPIN # 1~17811 

.;: ::;~;';:·:::.·\:::\ :;t:):::=f. 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg CoWlty School District 

UNDERSTANDING THE PROJECT 

DESCRIPTION OF SERVICES: GENERAL 

The District consists of 16 sites including the district office. WAN and internet access infrastructure 
provided by the SC Division of the State CIO save each site. The District's LAN/WAN 
environment is predominantly Ethernet and the Network Server platform is predominantly 
Microsoft. 

District personnel perform all maintenance of desktop PCs. 

.::.:)i:~ 
A. During the contract period, the Contractor(s) will be required to -~ovide any computer and 

network support services deemed necessuy by the District's Offic~:pfTechnology. 
B. Support may include: Basic Maintenance including ~:~gular schedUij,_ of preventive maintenance 

for all eligible network technologies; assistance ~-;t;ij~~~sis, m~nance and repair of networlt. 
problems; maintenance of the district network ~~~~;J,~ .. ~~o/.:ers including all network 
operating systems, file server backups, network switches, neWo:&:;i.l~. and networlt. cabling. 
This might be proposed as multiple lev~*ffl:¥~r. fees for multiple·~gf technical 
competence. ·:; : ·· · · ·· :-:.:;:/::::::::.. ·.·;:~:}\::-. 

C. Support may also include: Installa~:~f necessari~~lling additions, both tr-.re,:w ·muiti-mode 
fiber optics installed to industry .stiitl:~+ codes an4)~tutes. Pricing might ~i:le proposed as a 
price sheet. ·:::::.: ·. :::.: · . 

D. Support may also include: provision of ~i=~~~?~:Ji~ware parts, components and network 
so~e _that may be .~!~'~!.?~ oP¥}.!~ of the District's networlt. within the goals of 
the Distttct's Te~~ogy Plaa~~t bes_t;~~roposed as a cost-plus arrangement. 

E. In~tallation of ne~rk pro~ects will:~J~, included;~ the support dis~ssed in this RFP. This 
might be propo~:~s multiple level ho~;'~s for m~~J~vels of technical competence. 

F. The contract(s) is@~ scheduled to begin ~~y 1, 2006j#n extend at least through June 30, 
2007. The; .. numbei-;?.(::W,ys each month on~ the Di~tnct will need support, and the level(s) of 
sup~~:~~ wili.]#.Y.. depending on the re~ements of the District. 

G. l):~t)l.strict·r~es·~:~t to negotiate a ~i:i-year contract, or a contract that features an 
~~tion for voluntary ext~~t~Q;~~ if deemed in ~c best interest of the District. 

During th~~~ontract period, Com;~:~@j~ij~~.l~;ovations, Inc. will provide any computer and 
network s~f:t>:ort services deemed n~cessufbfthe school district Office of Technology. Support 
services mli.J.$.clude: a regular scht#ule of preventive maintenance for all network technologies; 
assistance i.ri:~:i~ .. ,_, diagnosis, mainte~ance and repair of network problems; management and 
maintenance d(m~:·.~trict netwo~~; communication file servers including all network operating 
sys terns, file serv(it::~~ps, ne~~* switches, network .routers, and network cabling; working with 
the district staff incla~(~~inent, technology and buildings maintenance; and coordination 
with other contractors and staff as necessary. 

Support may also include necessary cabling additions, both UTP and multi-mode fiber optics and will 
be installed to industry standards, codes and statutes; as well as purchase of any network hardware 
parts, components and network software that may be required to maintain operation of the school 
district's network within the goals of the school district's Technology Plan. Installation projects may 
be included within the support services discussed in this proposal. 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg County School District 

Computer Software Innovations, Inc. is proposing to provide the following services: 

• Weekly visits for routine network maintenance, including but not limited to, installation of patches 
on servers, update network operating systems, NDS/ AD maintenance, Email and Web server 
software updates and support. administration of switches and routers and resolve problems and 
performance issues. 

• 4 hour on-site response for emergency/mission critical situations 
• Installation of new equipment (file servers, switches, routers, etc.) as needed. 
• Cabling additions and modifications. 
• Toll free 800 number for support. 
• CSI engineers who work closely with the CSI Accounting Plus soW.Vare, the S.C. Pathways SASI 

suite, SCINet, OIR, BellSouth and ~arious independent local c~~rs throughout South Carolina. ·.-.··-

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg County School District 

UNDERSTANDING THE PROJECT 

DESCRIPTION OF SERVICES: COMMUNICATION 

As with all technology based maintenance and support projects, communication is the key factor to 
success. CSI Technology Resources understands this and is well positioned to keep you fully 
infonned of all activities surrounding the maintenance and implementation of technology in your 
District We look fotwatd to the opportunity to work closely with your district and will coordinate 
all our service activities with the district representative of your choos~g. The following synopsis is 
presented as a standard by which our engineering/support activiti~:tre conducted and you, as our 
client, are an integral part. ':.·.··.· 

Our Operations Coordinator will be your central contact .. within th~i:.CSI Technology Resources 
organization for all scheduling of resources and rep9:!@1g of any -~e-used/services rendered 
associated with this contract. Working closely with o.W:~~~ ¥anag~ent team, the Operations 
Coordinator will ensure that the field project staff is aww; 'dt';~~MiAA9.g and replacement parts 
necessary to ensure that your systems are main~~~~ticiently and efT~~: 

All rime logged by engineering (i.e. hotline ~l:J,pWg~:·j~!$:~n-line suppo~·~~~:site ~ssistance) will 
be tracked by the Operations Coordinato.r.~~~g our inten,l~ .. :work-order system: \mi.i:'a schedule that 
you determine, we will provide detailed tepO:~:mf.!.icating ~jyou the rime that ~;:spent maintaining 
your infrastructure. At a minimum this rime :,~~:#q>ortc;,\t:;to you monthly or at each SLD billing 
depending on your need. . :-:::::::::::··::: ::: .· .. . ·:h>: · . 
As projects and maintenanc~:~f£~~~-~~:·~y, a '~~~!:Manager assigned to your District. The 

=~:~ ::~:!e~e l~le7sksc;~r:~~~~:~:~~~~::~:~ ~:s~~~d:~~~~ 
These on-site resources willi~ordinate directly Wi~f~e distri#t· 'contact of your choosing to ensure 
that all of your n~~~~~nd is~:·~e met and resolv~4';~sed on your schedule. · 

-.-.. _._, - .. • 

Should youJiii:~e an .issue thaf:CMi.wes escalation a$ve the above mentioned staff, the escalation 
path is as fditows, ··.,: ;:· :· 

<::·~> 
·.· 

Engineering!~ager - Steve Messer:. 

Vice Presideri.t~tE.ngineering - Bill!Wchanan 

President of csll~ Hedrick.: ... 
. :.'.';" - - -~><)b~<~ ···< -~---: · 

We feel certain that our staff of seasoned technology professionals can and will provide world class 
technology services to your organization. Our entire staff is dedicated to maintaining your 
satisfaction. 

Computer Software hmovations, Inc. 



Proposal of Services Williamsburg County School District 

UNDERSTANDING THE PROJECT 

DESCRIPTION OF SERVICES: BASIC MAINTENANCE 

The Basic Maintenance Services being proposed are those services that are necessary if but for the 
maintenance at issue, the connection would not function and serve its intended purpose with the 
degree of reliability ordinarily provided in the school environment The services that we are 
proposing under Basic Maintenance do NOT include services that .. Waintain equipment that is not 
supported or that enhance the utility of equipment beyond ~~ltransport of information. or 
diagnostic services in excess of those necessary to maintain the e~pment's ability to transport 
information. '':· 

The following are the three technical services that CSI i~/~:~-~ as a p4::of this proposal: 

Service I: Telephone "Hotline" Suppor·; .. ·: . . :::::::~:~;:/<::n,~::,:,,:. \: 
.... :~~- .. . ... :{: ~·:~::{:.~·; : . 

CSI h2s a well-versed staff whose primary rem6.h~:~ to provide quidif:~~~ephone support for 
our service contract customers. In the eve~#*'iat the Is~~~~ot be resolved:=\#:;we.~elephone, our 
service staff will escalate the issue to the_.¢iji~el as appt@#ate. '::· :· .. ·· ·:-:. 

Service II: Remote Maintenance/~ltv.ice .£: 
- ·' . . •.•; '·-· 

As a part of our general ~~~iili$,:=~~~e, csf~eers monitor service contract customer's 
LAN and WAN enviro~ts remotelf:::;;:~~ is do~:~ a PCAnywhere station or Microsoft 
Tenninal Services using diai~p or IP depeo·Cillii,~~~ the eri~w.;nen~. Log files are checked routindy 
as a preventative measure ~~~nsure network s~~· Our ~rs also monitor industry partners 
(i.e. Novell, Microspft, CIS¢,'$) for new releases ~1~ervice ~~thes for existing products. Should a 
patch or prod~~.~-J:?#J~~~ess~i~~!tmaintain networld~-~bility, Csi will notify the district and indicate 
the recomm~&l u~te .. exis'i'$.:-~.whether or not dijs can be implemented remotely. Additionally, 
during the?femote monitoring'·:pt®,~s, should a i~nfiguration change be required to maintain 
network s~ility, CSI will notify tlil~#.w.H~~ ~.<#,~te the action required. 

Service nl: On-site Maint~~~~:~:;:'ff;stallation Service 

CSI will wo~(~~~~ely with the distric~:i!lpon award of contract to detennine the schedule necessary to 
meet the distrl~@~~-site maintenan<j/installation needs. CSI on-site engineers have at least 3 years 
of field experien<:¥:~~t::~t least o,~::technical certification (Cisco CCNA, Microsoft MCSE, Novell 
CNE, Novell MCNE,::o~:~y:: · CSI engineers have the experience necessary to perform ... 

e Advanced file server hardware configuration and installation 
• Advanced network operating system installation and configuration 
G Advanced local area network switch installation (Layer 3 switching) 
• Wide area network router installation and configuration 
e Advanced file server hardware problem diagnosis and troubleshooting 
• Advanced network operating system problem diagnosis and troubleshooting 
e Advanced LAN connectivity problem diagnosis and troubleshooting 
• Wide Area Network connectivity problem diagnosis and troubleshooting including A TM problem 

~:esolution 

Computer Software Innovations, Inc. 



ProposalofSennces Williamsburg County School District 

UNDERSTANDING THE PROJECT 

DELIVERY OF SERVICES: MAINTENANCE/INSTALLATION 
SERVICES 

Upon award of this contract to CSI, the CSI engineering manager responsible for providing these 
services will meet with the district to plan a baseline service schedule. 'This schedule will define the 
actual days/time per week that an appropriately suited CSI engineer will be in the district as well as 
the specific activities to be performed The district expects services t~;;be provided during a typical 8-
hour workday, 8:00 a.m. to 5:00 p.m. Generally, the on-site _Q$.if engineering will monitor the 
district's network infrastructure and apply network operating syst~~. "patches" and "appropriate 
patch revisions" as necessary. The CSI engineer will also,.monitor 4N/WAN performance and 
apply server firmware and/ or router/ switch lOS update.~::j,s appropria~ In the event that current 
server/switch/router configurations are causing poo~J)~~:P.~f.?~ issues, the CSI engineer 
will discuss options for resolution with the district prior to p~~:~'i)~·configuration activities. 

Should a district file server or a mission criti~~;:~(f.OUter f~--~~:::~::~~~~W,~t the scheduled CSI 
engineer is not on-site then a CSI engineer_,:~ilfresp~~;~ phone within ~·~~~ of the "hotline" 
calL If resolution to the problem canno~~~~~~ed ovel'~~:phone or via rem6¥:#~ss, then a CSI 
engineer will be on-site within 24 hours 6f tfie:~9,al ttoub~~p.ll. ::~: · 

During the initial planning meeting, the CSI e+~:~ager will also discuss with the district 
any planned or desired in~~)¥~w:ades ·~~}t:~ fo~ of new servers ~d LAN/~ AN 
electronics. Timelines for J'hese "newt:Jffi.~entiti~:)Vill be developed and mcluded tn the 
previously discussed "on-s~¢/maintenance ·s~~e". ~:c:~propriate CSI engineer will then be 
scheduled to implement th~~ ''upgrades" as ap#~~jpate. · :{t;:: · ,. 

:-; · :;:;~. . . ' . . - ' 

. -~ 

..• 
} 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg CoWity School District 

UNDERSTANDING THE PROJECT 

DELIVERY OF SERVICES: NETWORK CABLING 

CSI Technology Resources will subcontract all cabling portions of this contract to its Structured 
Cabling partner, T elcom, Inc. 

TelCom, Inc. has long been recognized as a leader in the installati<?.~ and support of information 
transport systems and integrated telecommunications systems. Th.~J'i}.lave unlimited capabilities and 
resources for handling, small, medium and large installations. ·'''E~m system TdCom installs is 
individually designed for each application to assure that its cap~ilities accurately reflect the 
customer's operation and needs. . :::: :.: . 

. .... , --. 

TelCom's operation effo~ are presendy divided ~.~~J#!i:j~f~~ ar~. The Columbia market 
encompassing the Colurnb1a metro area, the Green~e mett<:s~:~#m:~l~nburg metro _area, the 
Anderson metro area, the Charleston metro are~: .. fue.g~ areas m NomY~9~a and Georgu as well 
as the adjoining proximity. The Pee Dee ma_~,~~~-~ses the Northe:i(~~~ of South Carolina 
consisting of the Pee Dee area and the GfaP.~:Strand are~~~~:~ell as fringe are3s:!~~N~~ Carolina. 

All work is done by TelCom conforms· {~:.;ili~m,.~nufac~#,~ specifications, th~:~~ent editions of 
the National Electrical Code, the National EI&~l Sa~~it Code, the BICSI Telecommunications 
Distribution Methods Manuai. .. .'r:~~wmrounicad~;::%abling Installation Manual and Customer 
Owned Outside Plant Manu~)/1\NSt~lijA 56S.:B~~:i2, B3, 569-A, 606-A, 607,758 and all local 
codes and ordinances. Co~tibmt training''ffi~j~*~;\lcts ari~[~ces enables the TelCom staff to keep 
abreast of changes in tech#~logy and new p~~ offetiri~(::Q~ty control programs keep their 
installations the best in th'Mpdustry. Mainteni~~;:_and s~~~:·packages enable TelCom to offer 
ongoing maintenan~.e to cli~~ers for not only -~~s tb.ey' 'installed but also those installed by 

other comp~5~ ., t:':\ .. :._.. ''\i);~::\}:;:> ·.·,.~:. 
Upon awar4:6f this contract to -~~)~e CSI project #eager responsible for providing these cabling 
services ~:. meet with the districe~:#:w.: ,!1-. baseljWof cabling services anticipated for school year 
2006/2001; ; ·-.:::::··::::;:::;: ... : . •,• 

.. ··,, 
<· 
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UNDERSTANDING THE PROJECT 

DELIVERY OF SERVICES: NETWORK CABLING 
(CONTINUED) 

We are proposing a menu approach to the materials portion of the cabling services of this proposal. 
This menu is comprehensive and should cover all materials that would be needed to provide vertical 
(fiber between existing closets and to potential new closets) and ho~~tal (Category Se and 6 station 
cabling to network access points in classrooms and other !.~ons within the schools and 
administrative locations) cabling. . -\~: 

To further assist the district in providing detailed infoption for ';~e pending SID Form 471 
submission. We are proposing complete cabling pricffi.8)#i.~.}~ill of ma~ for a school requiring 
400 Category 6 networ~ drops and cabling pricing and'i''\i)tU;~~~~Jts '{~r a school requiring ~300 
Category 6 drops that mclude 6 technology closets and the ms~~~.t,:_ cable tray. The bill of 
materials listed for these sample sites can be ~t,~}?,~::~.e district to co·h~~- a solution to fit the 
specific requirements for schools requiring c~ijlfug f6f:~l~6/2007 ER.ate·~ y~. However 
it is strongly advised that the district CC?, .. _with csrjt~~hnology Resourc'&~:~~::thsure that the 
funding request submitted meets the di'Stnd~(~wa-J needM7bere are certain fac¥)rs environmental 
facton that could make the actual filed for amo~(c.~nsid~bly less. . 

We fed the pricing approach~~~;~~-~ will allh~:4; ·1) a dollar amount for the funding request 
to the SID, 2) a cabling b~~t for ailf~:Jbat a.ii~#,!~~W-ing the 2006/2007 funding year and 3) 
the option for the districtJo modify the s;·~~ with.itt~~·;..app~oved funding request using the 
Sill's 471 modification p~*ess. We have also::~~uded 47t::-#~~hments specific to cabling using 
this technique. · 

. -: · .. 

~:/: .. 

Computer Software Innovations, Inc. 
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Proposal of Services Williamsburg County School District 

CONTRACTOR QUALIFICATIONS 

<?-csh 
Smart Software. Intelligent n: 

Computer Software Innovations, Inc. (CSI) is a 
full-service company providing software solutions 
and technology planning to governmental 
organizations. Our client base includes School 
Districts, Municipalities, County Governments, 
Public Libraries, Disabilities Boards and several 
non-governmental clients. Currently, more than 
260 public sector organizations in the · 
and Georgia utilize our software systems . 
network integration services. 

COMPANY BACKGROUND 

CSI, established in 1989 to provide adJtnUllS1:ral~~~~(lCt.~ software for the public sector, 
added the Technology . clients a more complete range of products 
and services. Our suite of software products with 

~'f:=::F!~uvJu.c ·511JmWCanr benefits to our clients. CSI is 
We pride ourselves on our 

customer needs by providing 

Technology Resources division of CSI 
.,.,.,.,n,-,·,"p" specifically on network system solutions. 

We are committed to providing our clients with 
professional network integration services, as well 
as cost-effective network computing solutions. 
We deliver high-quality hardware, software, and 
support services to help our clients plan, acquire, 
implement, manage, and refresh their 
organization's information systems. 

Computer Software Innovations, Inc. 
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COMPANY CISCO CERTIFICATIONS 

CISCO SYSTEMS 
Cisco Systems, the worldwide leader in networking for the internet, is 
celebrating 20 years of technology innovation, industry leadership and 
corporate social responsibility. Recognized throughout the industry as a 
leader in developing technologies, Cisco Systems is a strategic partner to 
CSI with growth in new and established markets. 

CSI is an established Cisco Systems P~~er Certified Partner with 
specializations in Switching and Routing, IP Telephony, Wireless ~!;t,$ecurity. 

Switching and Routing is the core product and solution otf~~ from Cisco Systems, CSI 
demonstrates it's competencies with simple and complex ~plementati~~s of Switching and Routing 
technologies. · · · 

IP Telephony is being quickly adopted as a ma~>:~~'W!~l~dP.~~e costs and maximize 
productivity through collaboration. CSI demonstrates it's compete~~~;~~W.e implementation of IP 
Telephony solution and service with one of th,.ri!d~l.:::~stall bases se~~~~ public sector in the 
Southeastern United States. )·:- ;_:: :: · " \:: :::. :. 

Wtreless communications is the deman~·· 6(~~-~- users e~~ere providing ~~~,:~~ information 
anytime and anywhere. CSI demonstrates it's ''i:~~tencie_(ifi the implementatiokof in-building and 
building-to-building Wtteless technologies. · ·: :::- : ... . · .· · · 

.· \-~·~:;:;:;::.:;:~~~~:·;->,.. . '·. ;.: .. ~: : 
Security technologies defen~-:~uiSt·~- attackif~::~!?day's networks. Cisco Systems is leading 
the industry with the devel~~ment of proa.:,pd der~m~ technologies to ensure trusted access. 
CSI demonstrates it's com~~encies in the inl~(@~tation;O,f~~~on detection, client security and 
perimeter security solutions?> · ;:: _, .. ...... _ 

The staff at C9.~~er So&~e Innovations, Iriih maintains the following Cisco Professional 
Certificationco: ,.;.;:· .. ···· ·' ··· ·.: .. f~?>:: . 

. :.,~·-· -:- .·.· .·. 

:-c;Bf0'¥~s.~~A~;;,;;:;:r.:,;~:~; .·~ ·.'fi:t~~-==-;;-~ 
CCIE-W~&n 1 

~<'·: : : : 

CCDP ·-:·: ... -

CCNP '·,' . 

CCSP 
CCDA 
CCNA 
CCSI 
CSE 
CES 
CSEP 
IP Telephony Design Specialist 

IP Telephony Operations 

Wtteless LAN Design Specialist 

Wtteless LAN Support Specialist 

Computer Software Innovations, Inc. 
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Proposal of Services Williamsburg County School District 

COMPANY MICROSOFT CERTIFICATIONS 

• Microsoft, the worldwide leader in operating system and 

M'crosoftt productivity solutions, is motivated and inspired every day by 
how customers use it's software to find creative solutions to 
business problems, devdop breakthrough ideas, and stay 
connected to what's most important to them. 

CSI is an established Microsoft Solutions Partner with demonstrated expertise in large scale directory 
design and implementation, enterprise scalable messaging solutions and fmancial productivity 
solutions that impact your network computing environment. 

Microsoft Windows Server System is a portfolio of integrated sery.~ijpftware products that provides 
the infrastructure for IT operations, security, application devd~ment and integration, and 
collaboration. Built with Conunon Engineering Criteria ~d support ::(~r open industry standards, 
Wmdows Server System makes it easier to connect and ~ your IT ·~vironments. 

Microsoft Exchange Server enables knowledge workJ~::~~~j~:i#.~k:~£:~A. to critical and essential 
conununications almost whenever and wherever they need to .~;(:~:f.~ed to deliver greater 
security, availability, and reliability. ~: :=·, , ::/::v ·,.::::::: ······:·\}::::, 
CSI's own Accounting+ software is a . .:~fe of ·~~~~,tions designed 'M[:j~~.t.:, the needs of 
organizations that employ fund accoun.~:::..In addi~ to the traditioniil~::C'ore accounting 
applications, it includes a number of supPt~.tal al?:#iications designed s{i'~cifically for K12 
Education, Higher Education, State. ~d local go\f~~~.~;Otganizations. 

The staff at Computer Sof#{t~W~~~~~ lnc.'\~ij@Wos the following Microsoft P.tofessional 
Certifications... · ' '•::~:::- . :.. .. ... >: 

• fdl~li~~~~~-itl;;;j:'~~::~~~- ~··.-;.·~·~"] 
~~~= ~~::-· :: (:::·;;·-·(\-'. . ·::;::;( > :::::: ~ 

MCSE+I ·:·. 

MCSENf-4 

MCSA 2o®,i\ . 
MCP 2003 k:':O:: ~ 
MCP 2000 sJ~\ .. 
MCP NT4 Setv;;:~r:·:;?·: ::,. · .. 

··.-: 

MCP NT4 Workstati;~·~· ;·:::: ·: -:~./· 

MCP Exchange 

MCDBA2000 

MCDBASQL2000 

MCSD .Net 

MCT 
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Novell. 
Williamsburg County School District 

COMPANY NOVELL CERTIFICATIONS 

Novell, the leading devdoper for Software For The Open Enterprise, is 
the foundation for leading enterprise networks. Re<:ognized throughout 
the industry as a leader in enterprise networking solutions, Novell is a 
strategic partner to CSI with growth in new and established markets. 

CSI is an established Novell Gold Partner with individual and company specializations in numerous 
Novell core solution roducts including but not limited to: eDirectory, NetWa.te, Zenworks, 
GroupWtse. 

eDirectory is the basis for many of the world's largest identity-~ent deployments. Since its 
debut more than ten years ago, eDirectory has been trusted for its.s~bility, compatibility, reliability, 
manageability and security. ·::::_ 

NetWare is the most reliable foundation for deplom business~~tical, open-source-enabled 
solutions. It is the obvious choice for hosting myriad ~~--~t incr~se network availability and 
user productivity-and decrease the cost of doing busintS"S:···~·:: .:;:J.::;:;:;::::.::·:-... ·::: . 

. ··.·: .. <:::~?.=~~::::!:: .. -~;: .. 
ZENwork.s Suite automates and enforces busin~.S.:~9}T man~~fif.~ses across the lifecycle 
of desktops, laptops, servers and handhdds.J.9:·:00hii,~~)Qsts, ensure se~;~d compliance, and 
optimize the value of IT assets across div~~~~~erver ancN1~~t platforms. ··:~:},~:::·:·:· ... 

Group Wise is a complete collaboration ,:~~i&,~)::~olutio~::~t provides informa~~fworkcrs with e
mail, calendaring, instant messaging, task m~ent, .~d contact and doCU.ment management 
functions ··:::.::·::: . 

.. ·:;;;· ;:~; !.:\.:<~:) J~~::;::~:·:· , . · ..... ~<·:· .. 
CSI further demonstrates if~: ~competeiict~~(~}dditiolut:moduct solutions from Novdl that meets 
the demands of todays ~crse network c~~~ting eri~~ent. The staff at CSI brings the 
Southeast the leading Nov~.~kill sets. ·:;:;\/~ .. "·:: i\\·-· ,.· 
The staff at Computer Sd~~ Innovations, In~;:=main~'s the following Novell Professional 
Certifications. ,~ .. ·:·:· · · ·; ::: :. 

______ d:~-~-~~~~;:·:~:~¥1~.~~~~~- :; :'~:;:~_ .--~~- ... , - ·~ ~~/~ ~~~~~-~-::--=-.~·:·~.~-7:J 
1 N~veUCertificatJo118&S~ons, ·. -~U:~~~~··'-"~ ... .. , ,,... . ,.,. _. , .. •J'J 
l. • •• .----- ........... -·--·--·~--.4·-~:;~ ... ~~ ... ? .-............... -~~~--------... -...;o.<~-· - · 

CNE Cia~ .. ··:··:~;::. :::··::·· 10 

CNE Net\fk 4 11 

CNEln~W~e 10 .-:• .. · 
CNE NetWare :S: :·;: ·>: 
CNE NetWare 6 ':/:\ : 

CNE GtoupWise 

MCNE Internet I Intranet 

MCNE NT Integration 

MCNE Messaging 

MCNE Connectivity 

MCNE Infrastructute 

MCNE Security 

MCNE M:anagement 

CDE 

CNI 
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COMPANY TANDBERG CERTIFICATIONS 

TANDBERG ~andbetg, the ~ead.er in visual ~ommunications, b~ ~ffective 
vtsual commurucauon to every mdustry, every orgaruzauon, and 

every department, everywhere. Tandberg technology is being used in nearly every type of 
organization, applied in many innovative ways. Whether the connections is between two people in 
the same building or between teams working thousands of miles apart, video creates more effective 
communications processes 

CSI is an established partner with Tandberg specializing in the design and implementation of visual 
communication for K12 Education, Higher Education, State and Loc~·Goverrunent. 

Visual communication is being quickly adopted as a mature soluti9tl:~~~ minimize costs and maximize 
productivity through collaboration. CSI demonstrates it's compete~es in the implementation of 
visual communications with a foundational understanding of netwo~ technologies. This results 
in the right implementation to integrate within the netwo«~omputing ~~onment. 

The staff at Computer Software Innovations, Inc. m:illiiiJ~~\[\W.~~::f9,1JRJwg Tandberg Professional 

~c.:E~~~~~~~-.~-~.~:_ll:l&Ei;~2~-- - ;_!~ii] 
. ··.:• 

.-. :-·-·, 
.·: · · 

· : ·.· 

·.:.:.·. ,•·, 

·.·•·· 
:?;;> 
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STRATEGIC TECHNOLOGY PARTNERS 

Strong alliances with some of the best names in business enhance the broad array of products and 
services CSI offers. T oday's projects often require technologies from multiple vendors supported by 
engineers with certified expertise in these products. In an effort to remain on the cutting-edge, CSI is 
continually expanding both our partner relationships and our areas of certification. These partners 
are mentioned in the 'Responses to the Functional/ Technical Requirements' section. 

Cisco Systems, the worldwide leader in networking for the intern:~ is celebrating 20 years of 
technology innovation, industry leadership and corpq~te social :~sponsibility. Recognized 
throughout the industry as a leader in developing technW:~!*-~.Cisco S~s is a strategic partner to 
CSI with growth in new and established markets. ..·::::-:-:,:-~~::;::::::;::::, ;;,~:. . ·::: 

.•.;. ;-: _;_:~=:~::!:::~:~~=:·:-.~:: .. 
CSI is an established Cisco Systems Premier C~~4 Partner w1flr~~~;zations in Slllitrhing and 
&11ting, IP Te/ephof!Y, Wi~lm and Sea~ri!J. ·!-:: ,-.. ::: ' ··~: ·>·: ·::. · ·-::;·\: .. 

Slllitching and &11ting is the core pro~~d,I;I;)ffe.red ·-~f)~~isco Systems, c£:,:~~J,)ionstrates high 
competencies in the implementation of SWiic'l#.P.~-!Uld Rotf@.g technologies. ,:r 
IP Telephony is being quickly ado[>ted as a . '·· ~tion to minimize ~~sts and maximize 
productivity and collaboratio9:-:)~~~ttates ··~;.competencies in the implementation of IP 
Tdephony and maintains o~~ 'of the ~f~~~ ba5e§;[mJ>ublic sector in the southeastern United 

States. :.::: ~·r?:ti?:·. · ·=.::::'}-: : .. . ... 
Wi~less communications iS:.:·~e demand of encf\#,~ eve.ryv.i:~ providing access to information 
anytime anywhere:, _ CSI d~nstntes high coirip~tencies ,.fu the implementation of Wireless 

technologies~-:/'' : ·>: ·· ·" :;; ; '·:... · ;:?;~L~)~:·. \~~ 
Sea~ri!J ted~~6Iogies defend ag.Wi#~~cious attack#o today's networks. Cisco Systems is leading 
the indust#:~th the development"i%'jm.c;.~ve anc:fA~'fensive technologies to ensure trusted access. 

p,:::::J:}''\ "'.··; .. ''"'kf/ ' 

I • • • n t .::=.... . .. :;. 
HP is a technoldgy:-,.~~~~P,~ ... p.t.¥ider to consumers, businesses and institutions globally. The 
company's offerings spa&f.t:\iilrrilstructure, personal computing and access devices, global services 
and imaging and printing for conswners, enterprises and small and medium businesses. 

CSI is an established HP Partne.rOne member with Gold levd designation providing leading 
solutions to the public sector throughout the Carolina's and Georgia. As the largest reseller of HP 
technologies CSI is required to demonstrate competencies in the products and services offered by 
HP. 

Computer Software Innovations, Inc. 
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Promethean Collaborative Classroom Solutions offer the industry leading solution for transforming 
the classroom into an interactive learning envirorunent With its newest interactive technologies, 
Promethean is be heralded as a pioneer in innovative classroom interac:tivity. 

CSI is an established Promethean partner with territorial exclusivity in both North and South 
Carolina. With the Collaborative Classroom Solution CSI is differentiating itself as a partner to K-12 
education in the Carolina's. 

·' 
'>.!' 
"·:' .. ... 
'. ~' . 

. -: :· 

. :··. 
. . ·, ~:.)~::·~h~:~:~:~===~:-:~:;\ 

DIVR Systems is providing innovative IP-Bas~:~h:ffiW.~-application=·:,b~$.k~deo solutions to the 
industry. With growing demand and gove~#al'~~s to provide seC\2ij!f.;:~olutions, the DIVR 
Systems technologies represent tremendo~.S,;!~pportuniW~~j~s projected $5 Billl~~:E.~;year industry . . -::·' ·:· :.;' ::;_';.~ .: ':: :~::·: ·-:;::::::~~: .. 
CSI is an established DIVR Systems Partnel~;:~joys b~iji the only reseller wjJrun the Carolina's. 
In working with DIVR Systems, CSI can furtil~J_mara~4~elf from its competition by providing a 
solution that addresses today's ~~-J.l~,f9.r safety ~~ty . 

.. MDBER.,::tG·.· ····· ··:,:;=:·:.. :::·::: ·· · ·}~:i~(.::-::,~ .. 
I~ - ···--_;. 

···<=?·~::.:· 
Combining years 9.f experl~e and expertise ~\~:;.distance_¥Jucation market, TANDBERG has 
developed an in.~?,~tJt unef~ding of the evO@.ng needs of education and training. From 
curriculum .~elopmU,.~ tc;tj#i;Wal fidd trips :~d programs for special needs students, 
TANDB~'s Education and T~·g solutions brt#k down time, space, and geographical barriers. 

CSI is an ~tablished partner with ·~:~B.~~;di~ing in the design and implementation of visual 
communi~on for K12 Education, Highet'l!dil'cation, State and Local Government 

Other T~b~9.J:9gy Pa~p~rs 
CSI maintains vend~/~~~J;· with the industry's leading technology innovators that provide 
end-user solutions. 

VERlTAS" 

() Conr:lrcy 
1.:1 Consulting 
i}~ CorporatiOn 

.. ~. - · ', ...... - ..... c ....... . 
••••••• 
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SOUTH CAROLINA STATE CONTRACTS 

CSI currently maintains the following State Contracts 

CIS CO S y IT£ II CISCO/Netwotk Hatdware CISCO Fitewall 
Equipment Contract Equipment 

CSI Technology Resources 

FEIN: 57-1078293 

CSI .:r~~~ology Resources 

FEIN: s7:i1.078293 
··:: .. 

Contract: 04..S6261-At026; .. ·. Contract: oS,~~6850 Ffin- ~"!~~.~:i•;::+-fo<Prink< 
.:~ CSITechno~;R~r'~s·:.. ~ · ·:·: · ·:·.•:.". ···~·-·:·: . . 

FEIN: 5l~m8293 ··:::/: CSI Technology Res~~ .. / 
Contd~ : :: ::i:~:>< . . :::_;i{: FEIN: 57-1078293 ' :/",··· 

05-S6656-A1123();.:: :\·. . Contract: 02-S4496-A7984 
.,.. . ,:_ ·.:-. . . ,, . · ·.·-··· 

--- _Y ~~~A. 
= :.: ~--= ··:·:<~~ :~;: ··>.: :~.-- :~. > - .. ---... .:·: · · 
==-=":"=~ 

CSI Technology R~ces 

.... :::,: FEIN: 57-1078293 

•···•·. ·.C'ontract: 

· ·: ~~W·~R-···>':-
o~ss69-A9662 

CSI Technology Resources 

FEIN: 57-1078293 

Contract: 03-S5856-A 11474 

~ Short Term IT Temporaty Fixed Price Educational 
V C S 1 ~ Peltlonnc:l Senrices Contract Consultant Senrices for the __ ........,.It SCDeptofEd 

CSI Technology Resources 

FEIN: 57-1078293 

Contract S1548-A6518 

CSI Technology Resou~ces 

FEIN: 57-1078293 

Contract S5835-A9983 

Computer Software Innovations, Inc. 
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v-:-csh 
Smart Software. lnteligent n: 

Williamsburg County Schoo) District 

TECHNOLOGY SOLUTIONS 

PCs, Servers, Peripherals, and More 

Servers · Printers · Workstations · Desktops · 
Laptops · PDAs · Microsoft Software · Citrix 
Software · Storage Area Networks (SAN) 

Rely on our experienced sales and engineering staff to help you 
sdect the best solutions for your school or business. We can help 
you configure the perfect server or workstation, whether you need 
two or two hundred units. Our experts can guide you in · 
the best software, printers, and monitors, and the proper lic~:nslrrt'ji!::,~ 
for your systems software. The demand for storage capacity 
growing at an unprecedented rate. Keeping up 
requires a solution that enables you manage your 

effectivdy, while offering the peace of mind of -:.:; ·~=:~~r~f~fji! 
operation. Storage solutions are easily scaled to fit the specific 
of the individual operation. Looking to ~~~~:::;Y-9.ur storage 
network? CSI can assess your needs and ~e· "y&:·~~*:;:~e most 
suitable sdection from the diverse rangch §.( products :~W. on the 
market · · .. ·,_;-:::: . ·:y 

: :· .' : ·:::!· 

~::~::sti;::nology ·.-:CU~i/JiJt,r.~ep~~~i:::f,::,~isco Routers and Switches 
.;;> . . •o.::;t::~}: . :·· ·.::;:;·; .. 

Let CSI's Cisco-certified eriAineers handle alh~(r.~!:!-f corut@.i~ ne.eds and configure your network. 
Whether LAN, WAN or:)~temet we'll pro~(;;~e sol~ti#?that best fits your needs. The 
convergence of dat?a, voicei:::~d video t:ransmitt&W~ver a si:rlgle network infrastructure is quickly 
gaining accep~c~~~ :~ inc@~ standard IP Tet+.ony and converged networks are among the 
specialties p~rmec:l'by:~SI ~~~~rs. ·.: 

Email ~d Collaboratio'~f~:ftware 
Novell ~o.up Wise · Micros~;/'"»Jkhiii{g; · Cisco Unity 

Communic~@n. is vital to the succ~s of any organization. The Internet is no longer seen as a 
luxury-it has -~e a necessity. Tb~;Intemet allows people to perform a variety of task. But, more 
importan~y ~t $~~:r.eople to c~.r:~ect. CSI imple~ents, sells ~d supports all of the leading 
cocunuru.catlons s~,P.Y...-~~:such as Novell, Microsoft, and Ctsco. Also, CSI offers end-user 
training presented by · certifi¢~r;.m:sttuctors in a group setting. Let CSI help your organization get 
connected. 

Security, Filtering, and Virus Control 

Novell BorderManager · Symantec Anti- Virus · Cisco Firewall · Websense 
Filtering Cyberpt~trol Filtering McAfee Anti· Virus Packeteer 
Packetsbaper 

Security can no longer be an afterthought-it is now an integral part of your network. CSI works with 
our business partners to deliver a broad range of advanced network security solutions for secure 
connectivity, including perimeter security, intrusion protection, identity management, and security 
management. CSI sells the hardware and software you need to keep your systems safe. Our certified 
engineers can install Cisco firewall hardware, Novell Borde!Manager software, Websense and 
Cyberpatrol filtering, and Symantec and McAfee anti-virus software. 

Computer Software bmovations, Inc. 
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TECHNOLOGY RESOURCES 

Engineering Services 

Smart Software. Intelligent IT. 

LAN/WAN Installation and Troubleshooting · 
Network Operating Systems Network 
Management Tools · Services 

CSI engineers hold the highest levels of certification from industry leaders such as Microsoft, Cisco, 
Novell, Cittix. Hewlett-Packard, ffiM and others. Our business work with us to assure that 
our engineers ate experts in the newest technologies as they Whatever your project, 
CSI provides the proper combination of skilled products to guarantee your 
success. Whether it's a Local Area Network (LAN) that supplies connectivity to a group of 
computers, printers, and other peripherals or Area (WAN) sharing data 
communications through a network spanning a CSI solution for you. 

Consulting Services 

Project Management Networ~.·: 
Analysis and Security Assessmen~t~)·~· · 
E-rate Technology Plannil!.-4}:; · 
Grant Writing ·· ···::::;::~::~:;.; 

From the planning throu~~j{i 
implementation of a 
diverse group of ~..,., ...... w~''-":'."'u 
step of the way. Our tea:!Jl:•Mll 

to detennine project ~<.v• .. ~ ·'~"""''"' 
meeting timelines . and ou(~l[aty 
Looking to enh~~~'if.o~?ur ne~W9~~ 
Explore waYf :·!f6" o·tttu rna~~· 
your o~ation's network 
analysis a@ security assessment. · .. .,.,.,.,,,,..,.,_..,... 
tight bu*, it is imperative that , . 
every dol14;~~dy. CSI's technology planning 
services cat{~ __ you insure that youipong-term 
technology ~::~e in line with youifbudgetary 
limitations. Ad"dt@~#y, CSI can ~~ist you in 
grant writing to ~~:-::f9.~%:J~;%upplement 
your budget. · · ·. :-·<"·· · 

IT Training 

Microsoft · Novell Group Wise · System Administration · Crystal Reports 

Expand your knowledge. Extend your skill sets. Train your staff. Learning is a key component of 
success in the workplace. CSI offers many training sessions in system administration and end-user 
training for Microsoft, Novell, CompTIA, Cisco, and others. Additionally, we can tailor training to 
fit the specific needs of your organization. Relay your needs to one of our sales or engineering 
specialist and CSI will offer a solution. Let us connect you to one of our training specialist. 

Computer Software Innovations, Inc. 
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AWARDS AND RECOGNITION 

As further evidence of CSI's stability, qualifications and commitment to enhancing our product and 
services offerings, we have recendy received several the following industry and community awards. 

GovemmentVAR In 2005, CSI was notified of its ranking on the V ARBusiness 500 and a 
GovernmentV AR 100 lists by VARBusin~~~·Magazine. In addition, CSI was 
announced as one of the three finalists .fo~:tpe CARBusiness Magazines 
Education Solution Provider of the Year aVIa.rd. 

BllottDavls D 

·. ~-

/;-·;_;._ 

In June 2004, CSI was selecr~a::fi.:y;~~?$.5. ~:Y ARBusiness Magazine to 
be ranked in the prestigious 2004 V ~:~po. V ARBusiness is the 
industry's leading m~~:~~g the sol~ttd~~hider community and 
has been recogni~tfo~~bi\~.g performance in· ~;~~eller industry. In 
addition to thej~~~ion in t:h'e::y;4R.Business 500, CSt:~:exclusively 
recognized as ·a: T~.logy Irul~tor of the Year in #:Application 
Development categd¥,fw;its A.~ounting+ Software Suite. 

"~.:-·- <:~~- -· 

-.-·_<:? :-.-~-~-- -:·;.: 
-:·> ·.:;:~:-- -:-: :: ... 

I#==2oo2, 2003 aA~t~ CSI ~;~~ of 25 companies from across the state 
~9:· be ranked among~(~~ Carolifl4_t~!f.<f!JW-Growing Companies, an exclusive 
~king that recogniz~~~ achiev~ts of emerging privately and publicly 
o~d businesses and ~:.contribPfions to the state's economy. South 
c4iJ~s Fastest-Growing Cfii!Jxmiu rankings are determined by evaluating 

·~ · gro~~~.:three areas: gros~~evenues (or assets), full-time employees and 
ca itai'*' '< ent. ··: p ··.~ 

';-<:~i~:~:;:~~~ ""/ 

N 
In Octobe#2003, CSI was selected by the editors of Computer Reseller 

. News as ~e of the industry's top five Rising Stars. CSI's approach to 
};, : .:~~$upport and solutions were highlighted as a vehicle to success and 

• · =uteptional growth. 

INGRAM 
MICR·O 

Ingram Micro, the industry's largest distributor, has recognized CSI for 
exceptional growth among its resellers in two categories: 

Top Saks Growth in the K-12 EdJication Segment- October 2003 

Top S aks Growth in the S outhea.rt Rlgion - October 2002 

Computer Software Innovations, Inc. 
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CERTIFICATE OF LIABILITY AND WORKMAN'S COMP 

8,CORD. CERTIFICATE OF LIABILITY INSURANCE OP JO.f'l Dlll'flll~ 
COIDO- 08/25/05 - 1111:1 CI!Rl1r'ICATI! IS ISSUED AS A~!'.!!!. '!,I" •• !!!'ORIMTJOM 

ONI..Y AND COMI'!RS NO RIGHTS UPON THE cmmFICATE 
R, C&&-1 ~8 Agezlc:y 1 l:DO, HOLDER. 1MB CER'I"FFC4T6 DOS NOT AMII!ND, EX1miD OR 
~.o. aoa 55 AL T!Rntl! COIIERAGE! AFFORD£0 BY THIJ POUCI&:811el.OW. 
a.-14117 8C 2·'-'l 
~ue,ae4-85,_4091 .aK:864-855-4316 INSURERS AFFORDING COVERAGE NAIC. - _,_,.. 

I'~ IJUI~;moa f 

cm:;ta:c=t:ware Ia:AowtiOIUI 
IMIUR&II: 

~l Q J) ~ --C; 
1:. Ma:in ~~i:, luite A --0: lla• SIC 2~6 

-!IU!; 

- ~C$INISUIW«ZUSTEDBELDW ___ '1D1111';~-MOV$P'QIIntei"CU:VNIIIOD-.~ 

Nffii!CIIIIII:IIDCI',lUIIORCO>ai!DoiOP NffCCIN!MeTOIIO'ntiRIIOCI.MiiTWI1Jj ~ll)'MIICII1'111S C&ltTFICAli!IM.YII!ISIUBIOR 
W.Y_'II!I __ _,'IIIIi_.. _ _..I&S&aEI''IOAI.lllll!li!Rioi8,~/MJCIOMDII'IOIIICW~ 

I'OUCa. -TI LMTI-IIAY -- ~lllUCEDJY,.....,cu.all. 
~ ~ 

,.,... ... ___ -- IMtt 
~UULIIT -~ •l 000 ~0 

A ~~-~ CPA 1014508-18 04/06/05 04/06/06 I P~ 1100 000 
~P~- (!]ocCUR --"'-'*'notll 110 000 

1- PIIIIOIW.~...a\1- 11 000 000 
cauAl AGClAEIIICJI! •2 000 000 1-

12 000 000 nAC'~n(Mfn- ~llllDUCni·QllllljgP,<IGG 

PCIUCY 72f I.OC 

--.eUAIIUTT 
~IIIICUIMT 11,000,000 A 1-"'Nf(M.JTO Cl'A l.01C508-18 04/06/05 04/06/06 

~ AU.OWIII011U1'041 •OPLYII&IUin' • ~-OI.UO~ "'"'-
X -AUTOS 80DLY IIUllt'r ~ --Ill AI1I'DS (Pffr-.o) • 
1- PI\OI'BilY DMWlE 

(Pir-.o • 
R-~ 

AUI'OON.Y·rf.- I 

Nl'fAUI'O 

=~ 
p~. -I -·..u.A UAIILilY UCII OCCI--=a • o·DCCLR o cu.a.e- --! • 

1 

R~CTIU I 

AenUmCII ' I ---11011- Jl&TlUi[il XL:Jf!i 
A 

-.oi'IIII'LNU!Y 
'llt:l. 1014509-17 04/05/05 04/06/06 u.. tf.IQIIICCD;NT tSOOOOD 

~ i u.. DIRAII! ·lA -.emil uooooo 
~~- I.L DISIAR • JOI.IC't LMT ssooooo 
QI1IBI 

~ DPCPBIA,_I~ Pv.tlei.SIEII:I.IIK*S-IDW--I&PI!~ PIIDIII-
~tee Syltte. ~:i.p- & Corus~ltant 

IHSURBD 

~ 2S (20tt1Dt) 

~1MtOF11!a--rou:llllll-.uD_111!_ 

Ooiiiii:TIICIIml',.liii!--WIU.-TDIIIoll. !!__lllmWNm!l 
NOfti:I'!C TNI-ti!HDlllllt-1'0 ftll lB!', IUT FAIWIII TDDO 10 NIL 

-110 c.JGAllOIIIOR IJAIIIUJYOI' Nl'fiGNIIII'OR Tliiii!IUIWI,ITI- 011 

ftel'lll!llfHTA'IM!I. 

Lit._, carl avars AcenaY. Inc. 

Computer Software hmovations, Inc. 
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STAFF CERTIFICATIONS 

CSI is committed to providing network professionals that combine solid experience with proven 
credentials. Listed below are the technical certifications currently held by key members of our 
technical staff. 

L~~i~~~~~- ··~···:· · .. ~ --~E'~~:~:I:· ;-::~_;::':E··,~::;~;;hs·I;t~2~~z,~;;;;--:;.:~T--.~-~: ~~J~i~~!]l':'eJiJ 
Comp TIA Se~:u.rity + 
Check Point CCSA 

HIPAA Academy CHA 

ISO 

Microsoft 

Novell 

Cisco 

Novell 

CISSP 

MCSENT4 

MCSE2000 

MCSE2003 

CNE Classi~: 

CNENetW:ue4 

CCDA,·: 

CCSP .·:C 

·. :; •. ;FCSA :: :\: .. : .. 
. . · 't:NE In~i~Wue 

CCSE 

CHP 

.. ·. 

.. ·_. -~· .:-· 

NG 
CHSS 

CHT 

Wireless LAN Design 
Speciilist 

Wtreless LAN Support 
Specialist 

CNE NetW~:~: · 

i .. J~r.;.i~·::;:;_-: .. ~.,.,:t::~l~t~tr';~..171~)i';''l~ki.[; ,; ... ~.~J 
~~:soft · ::;ji:\ ~~~T4 Work~tion 
Novell ··:<:t:NE NetWue.4:. 

-:,:,:~~~~are 
. -.. ·_:-:·;··· 

CNE NetWare 5 

CNE NetWare 6 

CNE Group Wise 

MCP NT4 Server 

MCNE NT Integration 

MCNE Messaging 

MCNE Conne~:tivity 

Computer Software hmovations, Inc. 

MCSENT4 
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Cisco CCNA CCDA CES 

Citrix CCA 

Microsoft MCP Exchange MCSENT4 

NoveU CNE Classic MCNE Internet CNS 

CNE NetWare 4 MCNE NT Integration 

CNE IntnNetWue 

CNE NetWare 5 

Cisco CSE Account Manager for 

~~h;~;:~ · ~~~~ j·~ R':ill~:~i;!~alrzi~~f.~:-.~~lSi~~~~ 
~~ECiassic _..:\~~:~-)~:\:)I{CNE ~structure \··: 

Microsoft 

NoveU 
CNE NetW~~--~ -: ·:.:;);::::::~ -::,, ;:· 

CNE N~iW~~: S . ::: ::_: :-. 
. ·· ·.:.·· .. ·.· ., .. :: ·.·• 

L=~~-=-~ ;~ i=~:,;:7_~~·:;·~)fgL_~~~·;:s.;,c:T·~~ 
Cisco _._ :.:,-::::;:~CNA ' :: \. CdJt> lP Telephony Design 

Comp T~~;."- :" A+ '\{(;::.. -.· . Specialist 

Micro•o~/ 

CompTIA 

Microsoft 

No reel 

Novell 

MCSE NT4 

MCSE2000 

CNE 

CCNP 

CCDA 

Network+ 

MCP 

Cantivity VPN Switch 

CNE InttaNetWare 

CNE NetWare 5 

CNE GroupWise 

MCSENT 

Computer Software Innovations, Inc. 
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CONTRACTOR CLIENT BASE / 
REFERENCES 

COMPANY SUCCESS STORIES (PROPRIETARY) 

Descriptions of How CSI Has Helped Other School Districts 

The rapid and highly successful growth of CSI is due in large measure to our ability to create and 
maintain lasting tedmology partnerships. CSI is a premier provider of.::world-dass, fully integrated IT 
solutions. We are committed to maximizing the long-term val~~:;~~f our customers' computing 
investments by providing the industry's best products and highest 4~ services. 

We have included a brief sampling of some of our su~ss stori;i_:covering a wide variety of 
technologies to give the school districtan understanding 9t:;ihe depth of"~ces available from CSI . 

. :~: ;:::;.:~·.:<::·: .. - .-._~ <:::: 
. -.· . -·}~~~-;~))~~: ::_ :·.·:-:::-. 

Anderson County Sc;hool District Four . ·:-: :..;. <: :):: .: 
An timon School Dis tria Four has control of ill rtitr{,~:: -::-:::::· . · · · ':-::-;·:.: ;.:· .. 

. -:··:.:::::. •.:::::::.. ·:.: >:>:-::)· 
In 2001, CSI installed and configured No~e~l:~.~nWorkS· ~~;~ for Anderson Co~~·'School District 
Four creating a fuUy manageable and con~d user ;~Jivironment. The OOtrict deployed an 
additional 300 workstations, and the computiilgi:~f~cture was enhanced with a high-speed 
backbone between closets wi.~:f~i-li~~~bing t&: ~:·:desktop. The District is weU on the way to 
meeting the objectives of th~'technology:~::. ·· .,:·.: . 

:( ··.::::: ;:; ~:}, ··· -::::,::.:; 

Greenwood County Scho~~\pistrict 50 <:/·. · .. 

Greenwood Cou'!P,·S~Iputrif/{ip ... ~f!IP/emenll Gigabit E fJiket WAN .. . 

Greenwoo~(t'ounty School ~i~~:~P migrated frq~ an aging Token Ring network to a Gigabit 
Ethernet WAN ring and Ethernet'··~;~ .. , site. ~;:~evcnteen sites are connected via Gigabit fiber 
with a Ca~~t 4500 at each site providffii-i®~between the sites and inter-VLAN routing for the 
network in~~ each school. CSI prov.ided project management and implementation services and was 
able to ttan~M~. from the Token~ WAN to the new Gigabit WAN with almost zero downtime. 
Greenwood 5~:~~~~dy to begin u.g this bandwidth for voice and video. Greenwood 50 has 
recently awardf4~:~~ir District·W.~e Cisco IP Telephony Project to CSI. 

·::<··: ·;. :;:'>·.:.<::::}-' 

Lexington School District Three 

Lexin!,IOn St-hooi Distritt Three Implements IP Te/epho1!J 

CSI and Lexington School District Three implemented a converged network, running voice and data 
over their IP network. Cisco CallManagers provide IP phone service and a Cisco Unity server 
provides voice messaging. Lexington Three has realized a savings on their phone bill and has been 
able to cost effectivdy provide phones in classrooms for added safety without additional cabling. 
Teacher-parent communications are much more convenient and efficient. Wtreless IP phones were 
also implemented for usc by principals and technology staff, who roam the campus regularly. 
Lexington Three is now in the process of implementing a fiber and wireless WAN and the existing 
CallManager servers will easily scale to support the entire district. 

Computer Software Innovations, Inc. 
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Marion County School District 1 

Marion Co11n!] School Distrid 1 is implementing to~ with foresight to the .foture .. . 

AI Blake and Kevin Owens developed their technology plans for Marion County School District 1 
with a vision of technology 4 years from today. CSI assisted the County with designing a switching 
and cabling infrastructure that will deliver upon these visions to make them a reality. MSD1 
upgraded their cabling infrastructure to accommodate 5 CATSe drops to each classroom; they also 
implemented multimode fiber backbone to all intermediate distribution frames. With visions of 
converged voice/video/data in mind. MSDl chose the Catalyst 6000 and 3500 series to delivers 
highly available secure converged network services designed to address the increased requirements 
for gigabit scalability, high-availability, rich services, and multilayer s~~thing. 

:~/=~~r:~ 
•,,, 

Rock Hill School District Three 
:· 
~· ·· 

Rock Hill School Diitrict Thm b11ilds a jo11ndation for the jlllllfl.;~~k·,;. •. ';~; 
.,:::·:~~:·:}:~~~:;.:~: :\:~._ .... - :'{ 

Rock Hill School District Three of York County, South Catotm~~~:~,P.Jemented a network that 
opens the world of on-line information resourc~.~-:~~;- ~t_of its studen~=;=~g the summer of 2001, 
Rock Hill School District Three built upon \\$:;:~ .. m&astructure to p=i$,~~1! ready and reliable 
access to all users of the network. The im~~d infr~~~e was designed·~~!?ljd core Layer 3 
switching and a high-speed backbone w~-:p~~ for fuii# converged applica~f The District's 
primary file and print servers were replaced'·:f&:~mf.rease ~oughput, storage ~acity, and service 
offerings. District-wide file and p~t servers .;;~~;:~Bg6.<ied to take advantage of the advanced 

:·p·:::~go~:~~::~,:._:·;::_··.~.·_·~_-_:=.··t,·_ · __ ~::q;'t;ziii!,t:.·::_.:.·.:::_.=··-···:·.···.:·' __ .. :,~. ~"-'l!r•,, ' . ;1~}:;:· . 

Spartanburg School Dift.rict Thf#.;:f:J;Veps It Clean" ·::;:=:~:;. 

In the SWllll)e}.i:&f~'O&;:.~p~\~ School DistricJ.~ee became the first school district in South ......... - . .;.-:..... -:-·· 
Carolina ta;::tt.tJ.plement a 100% W(m:.~~»'5 2000 netwq~ In the summer of 2001, this was augmented 
with the irJilementation of a Cisc6:~a,:;f:i,t~all s~~\ion complete with WebSense content ftltering. 
The transpM~nt filtering of web conteilt:~:it4~fe and appropriate experience on the Internet for 
all users of:lli.e network. 

':: 

··· ... . 

Computer Software Innovations, Inc. 
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CLIENT REFERENCES (PROPRIETARY) 

2005 - District Wide Switch upgrade Giles Earl 

IT Director 2005- Wudess WAN Metro-E implementation 

2001A Easley Highway 

Piedmont, SC 29673 

864-947-4616 

earleg@andem>n3.k12.sc.us 

.. · 

!-n~b.!~i-~~~~-~·;~~~t-~i·i.:J1~~~:~~~0~::K~_:::::· :~1:~r~ ·?.2~~u.:l:I'-.) ·~;~ ;::·-.· .~ :-: -pe.liiO~ ~C::! 
Rodney ADderson 2004-20Q-.r-(4,l®:f.f;:;s, 100 ~op deployment 

Director ofTeclmology & Finance 2005-F~ M~~:J.W,~tion 
Box 345 .. ·-·::::·:·:=:;.o::,: . . 

-: :;::.::: :i:~i:!!~::~-.. 
·-~·(,''::: .. ,:~~-

'":~~i!'_=:;:;.,., =;;1~~-
Denmark, SC 29042 

,· ·:·. ~_: 

.•. 

803-793-3346 

1Underson@ba.mberg2.k12.sc.us ·:' 
.-:·· 

: G-.. ~~~sr~~~r·j~~,i~!g?~;~:~~~~ 
Jim Finger ·;:. · ~: Distric:~:~;&1sco IP -:relephony implementation. 

D o fT L- 1 . ··-·.• . ,,,, cen~:~ proceSSing, 120 Iocauons, 8500 
u:ector o ecuu_o ogy · :-· :- -·: -:-: ·handsets.::: 

301 Ca.mperd~.-w.~.t-_ :·.::b: · 2005-'i)~~co W~e~ss Network implementation, 24localions 
Greenville .se-·29601 ' .. : .. :;:::.: .-. ·,;wtth full wtreless cove~ge. 

' ·:··· 

864-3554~ -: /£\:>i:\·::; .. ; 
j~~ville.k12.sc.us .··· .. :-:: ·.·. ·· 

.------.,.--·-·_:jL ________ ___ ___ ________ , __ J~- ..... ·- . '"'~. ,.. . .. , . ..,.-.. -·-------- ...... -_, .... ___ ---;-·- ~~ 
~k-HillSchoolDisttic.!Three , .. , .:_ ·. , _- _,· ._,"·.· _': · · _'·· · · · _ ·· ·Rock·Hill;"S($i 

L........---~~ .. _. .. - . ---... -·~~:.__: --·~~:_~-' __ :_. ____ ... .!_ ' .: . ..... . .......:.....s:..._- _,_. __ .; .. .,_,:., __ ·:L. _ _;;;.~~l 
joel Whitesides ·-:·:;: :~?. ·-: ., .· .,:-::::-- 2004- Metro-E 

Director ofTechno~.&:{::~::~;:::t·:·. · ... 2005 - District wide implementation of a multisite centnlized 
P.O. Drawer 10072 backup solution for Novell and Microsoft servers. 

Rock Hill, Sc 29731 
2005- Di5trict wide migntion of Novell NetWue 6.0 to 

Novell NetWare 6.5. 
803-981-1030 

joel@rock-hill.k12.sc.us 

Computer Software Innovations, Inc. 
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C!i~~~~?.P~"i?i!iij~-~~:_-.· ~~·-~~?~:~:;~::~:;·~:~~~~~:,~~.-_f2GS~'!Z!:.~~~~-::~~~~~ -~~·~~-~~'Q~4•~ 
Donnie Elder 2005 - Microsoft Wllldows 2003 Server migration 

Director of Technology 

POBox267 

Glendale, SC 29346 

864-579-8000 

dmelder@spa3.k12.sc.us 

L~Si.~~u.fi~<:~~n~~:~~~Yi~-s~;::~22~JfF-~:ik~·~:~~:·~~.:~:~f:?:s=_~:;·.-:.-:_=-. ·. : __ »~t=~~ 
Tom Taylor 2005- Mettq.. E implem~_tion 
Director of Technology : .·;::-: ·· 

100 North Danzler Road 
Duncan, SC 29334 

864-949-2350 

Technology Director 

1855 Calhoun Road 

Greenwood, SC 29M,8 ,. 
864-941-5466 ... :, . . :. 

westg@~50.k12.sc.us 

.• . . :..·. 

[Nt~~e~~~~~ ~(;j~,tt;.~~~~~~~=:·:~jf{J?'lff/'i:~t:~z??· > ··, ,2·_,. -,:T;::~~~~sJ 
Steve Marti2l}:: :::: 2005 - Outdoor wireless implementation in coordination 

Director ofT~~~~gy with NCSO 

PO Box 718 .. 

Newberry, SC 29108 

803-321-2660 

smartin@newbeny.kt 2.sc. us 

Computer Software Innovations, Inc. 
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COST 

DETAILS (PROPRIETARY) 

CSI has included the detailed costs in the table below. We have also included proposed 471 
attachments covering network maintenance services and network cabling services described 
previously in our proposal. 
-~ -~---------- - ----- ---- -~. --- ---------------~- --· ·· -·-··-------- -------- --·-----------.--------, 

i Per hour charge for work performed by a computer technician (level 1 ) 
I 
I . . . ,-- ----- ----- ----- -------- . . . ' "''":~ ... --. . · -······-- - ---.. . . , 
I . . ~ 

I Per hour charge for work performed by a network analyst (level 2) :::: 
I -~ 

$65.00 

$85.00 

r~:; ~~ cha~elo;.- pe<fonnedby a systems~; ... , ~~-• • ;_ - y---- ----~-~~~-- -

1--~~ry 5e PVC Ho~on~l Netwo: Drop (2~~ft; . · .. :-. . ... ---.. · .. ·=::: ::::::n:._;;j~~:::~------ ---·- --~-~~~~~--· 
.... -.·:~ . 

r------ ·-- ----- ------ -· -·-"· - - ------ ·-- --------- - -~ .. . -.-- .... -- -- - -· ~:-·· ,.__,. ___________ _ .. ~ ----- =~·r··-- -- - ---; 
I , · . ·~~~ ·-!(;: . -... 
I Category 5e Plenum Horizontal Network Drop (225ft),, .. _.: ·,:;:: $ 203.00 

IC:tegory·~;~c-~:~:n:~ N~~~.:~;p.;;~;:·::.~- ---- -~ ,, .. ... ::·~.~-~- - -- - - ·- - -- --- -- ·---·-·- • ---;~ 67-.0-0 __ _ 

r·-~-- ·~ -- -- :---~:--·· - --~-- ... -~~;::·.~ ,., ··~7·'"':: . -- ·-·· --- . . . --- .. ---... ~ _ ... ~ - --- ~- ~-- ~ ---~ -----.. --·· ... 

I Category 6 Plenum Horizontal N~twork Drop (225ft) · $ 221.00 
I :; . . . 
l '.'• r· ----- -··.. .. . . ,., :-• . ~-:-:·· ' 

16 Strand MM Fiber_y.~~~~~~ackb~~!~=Oft) '\:· 

r·· -- -?'~ -- · ·-·70\:-.. . .·::~ 
1 Number of hou~•notification required tor·:ei4~~:~sponse t~Ron-emergency 'NOrk 
i · ... : :. . ··~ ::>:::;--- }:;;::·;~- -~- -~~~;>~:-' r--- - .. --· .. ---- . ......,.,.,....,--...... ..... .. 
l Number of hou~:~()tification required for BIE$der response to emergency work 
i .· .. . 

r~ou~~~u~~rg~-for~:~~~~ ·o~~kj~ ~;~al ~x9 ~~day~ .... .. ··- · ---·-·-- -- ·-·· --····-· 

i .... · 
r··- .. --·-·..-c.-7"-·-· 

I Charge for travel to/from site 
i r--
i Charge for travel within District 
! 

$951.00 

As Scheduled 

4boun 

NONE 

1/2 hourly rate 

NONE 
I r---·-.. . ------·· --~ --·- . -.o--.-.-..---···-: 

Price to District to provide software and hardware. 

NOTE: COST .. d.rlntd u lt. I!Ciulll prlc:. CSI Technology R.- PII)'S far praducts from Ita dlstrtbullcn. 

State Contract 
when applicable 

otherwise 8% 
above COST. 

I 
I r- .... ·- -- · · · -- ~--- -- - --------· ·-·---: ----·--- ------ ·! 

Any costs not listed above for which the Disbict 'NOuld be charged as part of the Bidder's 
normal support services. 

Computer Software Innovations, Inc. 
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COST 

TOTAL PROPOSED (PROPRIETARY) 

I ~:i~-~~~~ ~;:t:n~~~ ~~~-~~e~i~·: .. f:: -~; -s~;~o~ of;.~~~ ;is~~ in-;a~;:·~--1 ;~ ---.... .. -;~~: ~~;.~~--
r-· .. . . . - ·--~~ ~ ~ ~ ... - ... . . .. ·-----·----------: 
I Network Router/Switch Installation/Maintenance Service (65 days of Level'lfl'~ service).. S 52.000.00 
I . 

r-~~~~~~ln~llati~~Mai~te~~-~~-(~day~ofle~~:~~ :~~ -:e~~~~t .. ..... -... ·----;-~~.~~.00 . 

l ~-~-ca~ng-Maint~~a~ -- -·- . .. .... -- ..... ·- - ,_ · . ... : : - , )=>Ti\~:.:;; ;~- -- - -----~--;.:oiatri:--1 

! · .. ::<: .... · .. ·-: . -.-~:·-::::~ ;, Need 
- ------- .. ~-~-- ~ - -- ~ . ---- ~ -- -± . .,;;.~~: - ----- ------ - ----... ~- -·---~- --·--·--··-·· .. ··::7: ·.:_:: .. _ •. ·_::, .. _.-_:.~~-

. ' .' :.;~::::::::·. . .· -·- . ·-:~-: . 
*The Basic Maintenance Services being proposed are those~~ that are~ if but for the mainlel)ince at issue, the 
connection would not function and serve its intended purpose wii~~-~e~~'f"reliability ordinarily provided in the school 
environment. The services that we are pro~i~f-.1-!lJiier Basic Mail1~-d6 NOT include services that maintain equipment that is 
not supported or that enhance the utility_ ~~'ii~~~:~jp~d the tran'sP,~(:P.f information, or diagnostic services in excess of those 
necessary to maintain the equipment's;'illil'iity to tnui~:~tion · · 

' ;~ : : .. . ·!:: :::: :~:::.: ~ : :: :. . . . ~ ' -.-. 

••The Installation/Maintenance ~~can be used for Etru£1i,j~)lation andl~~ of E·Rate elicible products as 
described in the 2006 Eligible Servi~;~st '·::;:;:;:;·. /:" 
<b!!p:/Jwww.sl.uniymalsU:yjcc.~f/ESL arciJjve/2006%2o£li)jlle%20sgYjces"li20List.pd0 

OR the_ installati~~~i\£\i~anc~::;~~~-cts that are not E-Ra~,~~gible. If services are being sought for product that is notE-
Rate ehg·ible ~·a separate contratt must\¢;$!8!1.~- . : 

.. :·· ·: ::··::::;·... . 
- ~ ~ 

-~-:.: ·:\ ~ ·~;:, ...... _. .. : 

_.· . 

Computer Software Innovations, Inc. 
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TABLE 1- NETWORK INFRASTRUCTURE COMPONENTS 

# 
13 

4 

45 

40 

25 

6 

2 

1 

13 

19 

.. ' . ·; -~-' 

Williamsburg County School District 
Network Infrastructure Components 

Components 
Cisco 3640 Routers 

Catalyst WS-C3550-12G switches 

Catalyst WS-C3508-XL-EN switches 

Catalyst WS-C3 550-48-SMI 

Catalyst WS-C3550-24-SMI .· 

Catalyst C4506 switches ~~~t ... _. . ·\. 

... : ; ~ ; 
-;~;~~:~~.· ·~· .. 

Computer Software Innovations, Inc. 
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TERMS & CONDITIONS 

Computer Software Innovations, INC. 

PURCHASE AGREEMENT FORE-RATE CUSTOMERS 

Contract Number--------

'This Purchase Agreement ForE-rate Customers (this "Agreement" or "Cont?ct'') specifically includes and is 
subject to the following documents: 

1. l1ris Agreement 

2. Computer Softwue Innovations Inc.'s ERa~:~/2007 P~o$al 
_.:;{~~~~~I::~:~;t=-:· ~-... '( 

3. School District RFP Number wcsD-2006d:!61::;::::t;<-:< :=- :· .... ·:·. 
. .. . . . -. ' -'::-~;\::~:f;~~~~~:~_:::.~. 

4. Additional Tenns and Condition~:~~-~~~to as EXHIBIT'$:;; .. :: . 
..-:::..:' •.1 •• ••• •• : :::{~·~:_:. ··<~~t~~. ' 

and is entered into between Computer Softw~~~vations, t~:~'CSI" or "CONTRA~·~, a South 
Carolina corporation with offices at 1661 Easf~;~~eet., Easl~~outh Carolina 29640 @if 

· ·~ ;~~·';'· '. -.· . .'. 

W:tWamsbu" c~:~~~~{oistris:t 
...... ~: ~ : ~;::. ~·:~;.::;:~~~~:;~:;;;~··.;... . '·. ·:: ·: ::~ .";::.· 

a non-profit sch®l'or librarj···~Jor UniV~~·$ervice funding, with offices at 

::'· 4i}~~ strc~zt{~:::., ,. 
Kingstte~:··~:~9556 ·',:r·· 

· ,• 

·.~·. ' '· . 
··;~ .... : ·> 

In;®nsideration of the mu·~~;~ants contaisJiSd in this Agreement, and other good and valuable 
considerati~ the teccipt and suf6.ciency''$f:~~b.:~:~by acknowledged, the parties agree as follows: 

. : ... ~ ........... :.· · · -

·:.· 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg County School District 

t. DEFINITIONS 

As used in this Agreement, the following renns shall have the meanings set forth below: 

"E-ra.te" - the Education Rate discount provided by the 1996 Telecommunications Act and 
designed to provide 200/cr-90% discounts to schools and libraries for eligible products and 
servtces. 
"SLD" - Schools and Libraries Division, a not-for-profit organization, established by the 
Federal Communications Commission to administer the Universal Service Program for 
schools and libraries. 
"E-rate Eligible Products" or "Products" - servers, hu~~' switches, operating software, 
installation, wiring, and maintenance sold by CSI to .9~( eligible for E-rate discounts in 
accordance with the rules adopted by the Federal C-®.tcations Commission. A list of E
rate Eligible Products can be obtained by contacting SID. \ . 
"E-rate Customer" or "Customer" - non-pr9fit school ~~: library eligible for Universal 
Service funding applying for an E-rate discou~i.('?n E-rate EI.Ig,ble Products . . ·.-· . ·.:. 

B. E-rate Purchases : .. ::: .. 
Customer repre.~:~f:t.:~ts thil.t:~~ases under this Agreement will be for its 
own use and :~ie .. eligihte:"t~::m:~J.~ disco\l4~:~ specified by the SLD guidelines. 

3. ORDERING, PRI., DELIVER;~::;LNT,: ·:)!\: •. . 
·:.-• ·-·-:-····. 

.<.: 

A. Or~ering <{\:: : ·. >.:\ :: ... 
. ·. · · :i . ~:qrders should be sub~tted directly to CSI at the following address or fax 

· · · ·numb·~:::::;:: · 

-.;.:·· . . 

Comprif~,$~~~~'W~tions, Inc. 
Attn: E-rate O'td6· · 
1661 E~t Main Street 

·· .. 
. ··: .. 

Easley, S'f: 29640 
Phone: ~855-3900 
Fax: 86~55-1429 

u;~: .~::~~~i~ust include: 1) a contact name; 2) phone number; 3) purchase order 
mmber; 4) part number; 5) product description; 6) product price; 7) ship to 
location; 8) bill to location and 9) the contract number of this Agreement. 
Customers should not include items from other manufacturers or non-contract 
items on the purchase order. PURCHASE ORDERS FORE-RATE ELIGffiLE 
PRODUCTS SHOULD ALSO INCLUDE THEE-RATE DISCOUNT THE 
CUSTOMER IS EUGIBLE FOR AND SHOULD BE ACCOMPANIED BY A 
COPY OF TillS AGREEMENT TIIAT HAS BEEN EXECUTED BY BOTH 
PARTIES AND A COPY OF TilE NOTIFICATION OF FUND 
COMMITMENT FROM THE SLD, VERIFYING CUSTOMER'S DISCOUNT 
AMOUNT. SEPARATE PURCHASE ORDERS SHOULD BE SUBMITIED 
FOR PRODUCTS THAT ARE NOT ELIGlliLE FORE-RATE DISCOUNTS. 
ALL ORDERS ARE SUBJECT TO ACCEPTANCE BY CSI. 

Computer Software Innovations, Inc. 
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111. Orders are deliveted dir«:dy to the user institution. Customer may call 864-855-
3900 to get assistance on any purchase order. Any tenns or conditions stated in or 
on the Customer's purchase order which are not consistent with or in addition to 
the tenns and conditions in this Agreement shall not be applicable hereto or 
binding on CSI. 

1v. IN THE CASE OF CHANGES TO PRODUCTS AFIER A CUSTOMER 
ORDER HAS BEEN ACCEPTED BUT BEFORE THE PRODUCT HAS 
SHIPPED, CSI WILL MAKE AVAILABLE TO THE CUSTOMER A 
COMPARABLE OR BETTER PRODUCf AT THE SAME OR LESSER 
PRICE WHEN OR IF AVAILABLE. 

B. Price ,•.·. 

Prices are set per the Proposal and are inclusive of app~~e South Carolina state taxes. 

C. Funding Commitment Decision by SLD , .. ·. 
The Schools and Library Division will issue .~:~9:nding Cotllllli,~ent Decision Letter for 
each Funding Request Number ("FRN'').~#.i#ij~~,;)~;;a.ch ~will be denied, partially 
funded. or fully funded. For denied requests, tlfe::~#:~:~:pther fund 100% of the 
FWlding Request amount on their o~.Rr choose to not' ~~y products or services 
form that denied FRN. Furthe~~~~:~ded or partially ~.fR.N s can be modified 
through a service substitution -~~est to 'ffi.4~~'g> if specific equipril~H~ disc,ontinued. CSI 
will assist the School Dis~:~. the SID 'S¢1i]6.·~e substitution procest::::;:; :· · 

D. Delivery .. . .. . ··:;: \:i: .·.· .'1[;·;:- ·; ~ , . 
Products will be sh,:ip.p,~~- freight pre~~(t;B.fJtfStomer. Title to each Product shall pass to 
Customer~~:~~~~! or it's ~~~r to a common carrier for shipment Risk of 
loss or~ ·to each p~~:ffl?U pass ·r~:~W!-~omer upon delivery to Customer or to 
Customer's :~signa ted shippi.iig;~~c:~s. ··: .·{, 

'·:·: • ~. > - : • .' •• • 

E. Payment : :: · ·.·,·.· ·:·:· 
T&~:fUStomc4:~ll:~~ the right to choose ~~ther thtf:SPI Payment or BEAR Payment method 

.· .;:•is::~~ Wherii:~~:§_PO method is cho~~invoices for products/ services rendered under 
· this c01itract wilf~~~.~mitted when the i~:r<>ducts/ services have been delivered/ completed. 

Payment of the C~~~s portion of* price for such services will be due within thirty 
(30) days from the da{~:~f.~~;W~C?-~.~}sSI reserves the right to issue partial invoices for 
services when work is com{jfetcttUiphases . 

. :1,:;.:.: ~ustomer shall pay a l~~e payment fee of 1.5% per month or the maximum lawful rate, 
:? <whichever is less, on aa)r past due balance. 

4. RETURN~')~~d~~~GES 
In order to avoid returns or exchanges, Product configurations should be verified with a CSI 
representative prior to issuing a purchase order. In the event that a Product return is the result of 
defective merchandise or an error on the part of CSI, shipping charges shall be home by CSI. All 
returns or exchanges must be approved in advance by a CSI designated Customer Service 
Representative (CSR). The CSR shall issue a Return Material Authorization {RMA) number, which 
shall remain valid for a period of fourteen (14) calendar days from the date of issuance. All materials 
must be received within the !UviA validation period. 

5. UMITED WARRANTY 
The warranty for Products supplied under this Agreement shall be the manufacturer's standard 
limited warranty as set forth in the documentation, which accompanies each Product. 

CSI MAKES NO WARRANTIES OR REPRESENTATIONS WITH RESPECf TO THE 
PERFORMANCE OF PRODUCTS. AIL IMPUED WARRANTIES, INCLUDING, BUT NOT 

Computer Software Innovations, Inc. 
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LIMITED TO, 1HE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED. THE LIABILilY OF CSI FOR 
DAMAGES CAUSED BY DEFECTIVE PRODUCTS IS LIMITED TO THE TERMS OF THE 
LIMITED WARRANlY STATEMENT ISSUED BY THE MANUFACTIJRER. 

6. LIMITATION OF REMEDIES/ LIABILITY 
In all sinations involving the petfoiilWlce or non-performance of Products, Customer's temedy is set 
forth in Section 5 of this Agreement. Fot any other claim brought by Customer against CSI, 
regardless of the form of action, CSI's liability shall not exceed the lesser of (i) Customer's actual 
damages caused by the breach; or moneys actually paid to CSI under this <::ontract. 

IN NO EVENT SHAlL CSI BE LIABLE FOR LOST DATA, LQST PROFITS OR OTHER 
CONSEQUENTIAL, INCIDENTAL, INDIRECT OR SPEC~:pAMAGES OF ANY NATIJRE 
WHATSOEVER, INCLUDING, WITHOUT LIMITATION;:~~~ OF PROFITS, LOSS OF 
BUSINESS, OR ANTICIPATORY PROFITS, EVEN IF CSI HAS::aEEN APPRISED OF THE 
LIKELIHOOD OF SUCH DAMAGES. . ... 

ANY ACTION AGAINST CSI MUST BE BRO~~~V:JI,N l~;i~NTHS AFTER THE 
ALLEGED ACT OR OMISSION GIVING RISE TOr>~, ... : 

'.·-··: ·-=-··:-:-:·, ·~:~· :' ~ ~ 

7. SOFTWARE LICENSE :• ·: ' . ''':·::::::):i\:,. 
The terms and conditions applicable to ~~ ~~~ with the Producti~~):>e t49se stated on 
the applicable Program License Agr~~or end-us~~U~ense Agreement ~t~oipanies the 
software. · · · .. ·.· .:·:·:· ·· ·.; · ··:: 

::::..:...:· 

8. TERM OF AGREEMEN]'.... .. . .:.·,;::>:.·:<: 
This agreement shall comfi1~c·~:~~p and ~<i':~J'BD. This Agreement can be voluntarily 
extended annually at ~i end of the-.@~~~ .. period 'fq~:~. additional Three (3) Years 

. : ·:.:'; : ' ; '.".:' ~ , .. -; .. 
9. APPLICABLE LA~: "\~::::·..... :::::Y:::<:=· 

THIS AGREEMEN'ti~D ALL TRANSA<:t~NS CONSOMMATED HEREUNDER SHAlL 
BE GO~ED ~~_l]SIVELY BY AND·C~NSTRuED IN ACCORDANCE WITH THE 
LAWS:.QF~ STAi'&~f SOUTH CAROU~~· ,_·:::··-·- _·_- _-·-,:.. ''· 

10. N~iWAIVER ·:: ;::}:_t~:{ .... 
n~:Mfaiver of any one right oi'l:fe:_f.~:li~~. n,gt:=Waive subsequent rights or defaults of the same or 
di~t kind. .·.: :· . :::::;.·::::;::·· . 

. . .: ~ ~. 
11. E~AGREEMENT 

This ·~ent and all docum~ referred to or incorporated herein by reference contain all the 
agreeme=ii~~:;w.:rranties, unders.~dings, conditions, covenants and representations made between 
Customer ~~:~:J~ted ~~,,~ subject matter of this Agreement. Neither CSI nor Customer shall be 
liable for any. ~~~~an ties, understandings, conditions, covenants, or representations that 
are not expressly set ·forth in this Agreement. Any modifications and amendments to this Agreement 
must be in writing and signed by a duly authorized agent or representative of CSI and Customer. 

THE PARTIES ACKNOWLEDGE THAT THEY HAVE READ THIS AGREEMENT AND 
AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. FACSIMILE SIGNATURES 
ARE DEEMED EQUIVALENT TO ORIGINAL SIGNATURES FOR PURPOSES OF THIS 
AGREEMENT. 

[SIGNATURES APPEAR ON THE FOLLOWING PAGE} 

Computer Software Innovations, Inc. 
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CUSTOMER- Williamsbwg County School District 

SIGNATURE ___________________________ _ 

PRINT NAME ____________________________ _ 

TITLE ____________________________ _ 

DATE ____________________________ _ 

Computer Software Innovations, Inc. 

SIGNATURE ______________________ ~··----

.,~:~::~·-: 
PRINT NAME 

1TILE --------------------,..,.:..:..-- :.:·: .. 
... 

DATE ________________ ~···~;; __ _ 
.. '.: ::: ~ ,:..::: :7. ' 

:•._._:. 

.. · 
.' 

': ~: ;: :: 
·.- ;,-,, ._._-.. 

·<-::: ::·\. 

:.:·::::t~;~~k:;::;:. :~_: ::::~~::- :::·· :.:: . __ 

:• . ... 
. :;: 

Computer Software Innovations, Inc. 
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1. 

2. 

3. 

EXHIBIT A 
Additional Terms and Conditions 

Contract Number---------

SCOPE OF WORK 

When selected to provide services hereunder, the CONTRACTOR agrees, in total and complete 
satisfaction of the requirements of this Agreement, and in a 6.¢. class manner, to provide the 
services specified in this Agreement. The CONTRACTOR ~ts that it is qualified to provide 
such services, that it will meet all of the requirements of the Cust~er, and that it will continue to 
meet all the requirements of the Customer throughout the perfo~ce of its duties hereunder. In 
the event that there are any disagreements between th~:j1atties with·,~~ to the requirements of 
the Customer, arising from the ~tetpretation of thi~ :·~ent, or otb:~rwise, the CONTRACfOR 
agrees to defer to the reasonable .Interpretations of.tlae~~:~-rnay~~from time to time, be made 
by the Customer. If the CONTRACfOR does not accepftfi~}~tion of the Customer, the 
CONTRACfOR will notify the Customer)~::~~ within fifteen'·c~_(15) days of receipt of 
the interpretation. The parties will mee~~&1,tij'mp:iW#9.::~scuss the issue. r(.J!atties ue unable to 
negotiate a solution, the issue shall ~~:;~bmitted ~:~lved pursuant tb:r;~~ •. -£arolina (S.C) 
Code Section 11-35-4230. The ~;:m~erstand ~~~~ilgree, however, thaH1jfhave a duty to 

perform and, in all respects, conduct th~~#ves unde,:;)fus Agreement in ~·faith and with fair 
dealing pursuant to S.C. Code Section 11-3S~®~·: .:- . · . . ·. 

·, .' :. . .-··.·.·.' --~:<.:.:.:.':-:.~ ... :-~~~ 
<\Y ... ·,:-:-~;::~:~;:~~:::::. ·:: ,• , ·.·~· . . ': , 

GENERAL PERFOSMANCEST~ARDs·· ·:: ... -;.; .. 

The CONTRACTQ~:~ees that its ·~::~f~~~-~e ~:~~:;~~;~eement shall be in accordance with 
the standards of oper:~sms set forth below. : ': / · • :;::· · 

<• .• 0 • ; · ._ 

2.1 .. ···· -S~~t;t~tutwn i:~~~~9a1s Reqyires Prio~~:broyal. The CONTRACTOR agrees that it will 
· · not substitute rnilf~~S;.pr services withQ~ prior approval from the Customer. 

2.~:. Permits and License:;~:)~;~;;·:~b of this Agreement, the CONTRACTOR shall be 
' ~· ::_ . responsible for obt2j.ning, and . maintaining in good standing, all licenses (.tncluding 

· .. :.: .. profession21 licenses, :if any), permits, inspections and related fees for each or any such 
::::::::;%enses, permits and/~r inspections required by the State of South Carolina ("State''), 
· ·::.::~~ty. city or other ~vemment entity necessary to accomplish the wodr. specified in this 
~ent. ·· 

-··.:?.::\ .. :.< :, ~~:·: . .- .: . : ·.-::;: :~~~~ -r .· -. 
2.3 Obsemti@·p(OSHA Safety and General lob Site Safety Practices. The CONTRACfOR 

agrees to observe all OSHA job site safety practices in providing services under this 
Agreement. Specifically, the CONTRACfOR agrees that it will not place agency personnel 
at unnecessary risk during the installation of its services under this Agreement. 

STATUS AS INDEPENDENT CONTRACTOR 

The CONTRACfOR'S status shall be that of an independent contractor and not as an agent or 
employee of the Customer or the State. 

Computer Software Innovations, Inc. 
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4. NONASSIGNABILITY 

The CONTRACfOR or the Customer shall not assign or otherwise tnnsfer its rights or delegate its 
obligations under this Agreement without the prior written consent of the other party. Any 
assignment, transfer or delegation without such consent shall be void. 

5. NON-DISCRIMINATION 

The CONTRACTOR agrees that personnel performing services under this Agreement will not be 
discriminated against on the basis of race, sex, age, religion, nat;gnal origin, or handicap and to 
comply with the req\lirements of the Americans with Disab~ Act or other applicable laws 
concerning the provisioning of the services hereunder. · :: ·. 

6. DUTY TO PROVIDE DRUG-FREE WORK PL,.\'¢.1:: ' ::. 

The CONTRACfOR, pursuant to South Carolina··~~:1;~;fbAif~~ that it provides a drug
free work place and will do so throughout .~~~ of this Agreem~~:t :·:-

7. 

8. 

. ·.>·· . . . •,• :·· .• ~~~~- . .• :.;:::_ ~ :· 

INSURANCE ·.::\t:: ·:· 
·-:~~:::: .·. 

The CONTRACfOR shall .. ~tain, thro·u~{performance of its obligations under this 
Agreement, a policy o~.:~&ii;;~J.~9rker's Cojf~sation insurance, with such limits as may be 
required by law, and .. jj::policy or p·oJim~:.~f gener~J~~ility insurance insuring against liability for 
injury to, and death 4i persons, and d~~~· and Cl~~tion of, property arising out of, or based 
upon, any act or on#,~oo of the CO~OR or iilj!~i~{:;~tS subcontractors or their respective 
officers, directors, eai@.?yees or agents. ·~: :: .>. ':::C:" 

TE~~i~ F~~:~~NIENCE ·\:(: 
~,Ag==nt ot '"f ~~;bf0i: CONTRACTOR uod<t "'' ooliciurioo moy b< 
ca~ by the CONTRACTQR or the 'Customer at any time and for any reason, upon providing 
ei~!~rty with ninety (90) da~ notice prior to the effective date of said cancellation. There shall be 
no ~!~~tion or like charges t~ the Customer in the event of cancellation pursuant to this provision, 
and die:;¢~wmer shall pay an.;,:· outstanding balance on invoices for services delivered prior to the 
effective (Ji:~~;~(~:Ud cancella~ but shall not be liable for any further chatgcs. In the event that this 
Agreement M.~:*: ;l~~:;$.~mce is teanioated or canceled without the ninety (90) day advance 
written notice, the''CUiitomer shall negotiate reasonable tennination costs, if applicable. 

Computer Software Innovations, Inc. 
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9. FORCE MAJEURE 

10. 

11. 

9.1 The CONTRACTOR shall not be liable for any excess casu if the failure to perform under 
this Agreement arises out of causes beyond the control, and without the fault or negligence, 
of the CONTRACTOR. The Customer shall not be liable for any failure to pay for the 
services solicited under the solicitation or for any breach of contract if the failure or breach 
arises out of causes beyond the control, and without the fault or negligence, of the 
Customer. Such causes may include, but are not restricted to, acts of God or the public 
enemy, acts of the govemment in either its sovereign or contractual capacity, fires, floods, 
epidemics, quarantine restrictions, strikes, freight embargo~s, and unusually severe weather; 
but in every case the failure to perform must be beyond ~~ contro~ and without the fault or 
negligence, of the party failing to perform. · ::·:~: 

· ·-
·-·-

9.2 If the failure to perform is caused by the def~lt of a subc~ctor, and such default arises 
out of causes beyond the contiol of b~l~,i(~~:::~9NTRAGfOR and subcontractor, and 
without the fault or negligence of either of'tli~if$)~~~fTOR shall not be liable for 
any excess costs for failure to perform, unless the suppti~~~i~ces to be furnished by the 
subcontractor were obtainable J~t:~;t~i~~~ sources in 5{iit~~ time to permit the 
CONTRACTOR to meet the_~'d~·:schedule. :::::::::;· . 

. · . .';) ~{:;, ··:· .. : :. ~- - . '\.'_·_.:·.·.~:.~:_._.~ ~<:;· 
··--: -.:-· ··=-:~ _:> 

9.3 If the CONTRACTOR shall, ~~'lj~y.lt of J~\:ause under 23.1 above, fail to substantially 
perform essential ob_~tions here~:,(tp~ the basic ability to communicate via the 
services he~,~mVi~:~-.~hould sM~;~y exceed five (5) business days, the Customer 
may termin~':the serviceS(:$J:W.wpplies, ~~!~Y. portion thereof without termination charges 
or any othei:ibbility, except f6~:~es aireii®:~vided, for the life of this Agreement. 

. . -· .. ·• ·~· ·.· .··<·-·.· 

CONTRAe:l,'OR sclbLY RESPONSIBi~~:toR Pj~~RMANCE 
::-:~·- :>- ::~ ;~~: ::-· •.: 

_.;; ···:::;_·. ..· 

~~/CONlRACTOR ~·.t~[:~~!ely responsi~~ for pe~;formancc: under this Agreement. The 
C~omer will rely upon the C~~~J9.~Jor full, complete, and satisfactory perfoxmance under 
thC:;;temu and conditions of this Agte&~·iand for any relief, or judgment which may be requested 
by'~: .Customer to the CON'{RACTOR or which may be entered against the CONTRACTOR in 
any -~~on which may arise ~er this Agreement or the relationship between the parties. 

·:~ ·-

LEVEL 0~,;~~6~CE/RELIABILITY 
The CONTRACTOR agrees to provide all facilities/services under this Agreement in accordance 
with the perfonnance and reliability standards prescribed by, and filed with, the FCC and South 
Carolina Public Service Commission. 

U. AMERICANS WITH DISABILITIES ACT (ADA) 

The CONTRACTOR shall comply with the ADA as applicable. 
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13. TAXES 

The Customer is exempt from federal excise taxes, and such taxes shall not be added to the 
CONTRACTOR'S prices nor included on the CONTRACTOR'S invoices. To the extent that any 
tax of any kind is charged to the CONTRACTOR as a result of providing services under this 
Agreement. then, and in that event, such tax shall be billed to the Customer. The CONTRACTOR 
agrees that it will take no action that interferes with the Customer's tax exempt status. 

14. DISPUTES AND RESOLUTIONS 

All disputes between the parties hereunder shall be submitted, ,~d resolved pursuant to South 
Carolina Code Section 11-35-4230. Any judicial proceedin&.J&.' either party arising under this 
Agreement shall be pursued in the Circuit Court of the State of'So~ Carolina, Richland County. 

15. BREACH/WAIVER 

The wtiver of any one right or default shall not W2iv~·,1~~~~hM. or defaults of the same or 
different kind. No term or provision here<;>.f.~~k~ deemed waivc(f~<:breach thereof is Wllived 
in writing and signed by the party claime~,~:hii~sW~~d and consented. -~~,.nsent by any party to, 
or waiver of, a breach by the other, ~~~er expres-s¢:9~ implied, shall cons-:w.nsent to, W2iver 
of, or excuse for, any different or s~$~.t breach. '.::;y :, ·,: · 

·":-.. ~· .;';. ' . 

16. EMPLOYMENT OP~9,:~~H?.'. 

The CONTRACTC~t':ees tha~·::~::~:~~;.,disc~~r~:W ~.promotion, treatment, or other 
tenns and conditiost~:~f employment base~!:~.P.9.n race, '~;:~~onal origin, age, disability, or in any 
W2Y violative ofTitk'1I of 1964 Civil Right~:~~t or the SCi~fh Carolina Human Affairs Law. ... ·:::.·'. .· .· · 

.:· · 
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17. NOTICES AND AGENTS 

Ally and all notices permitted or requiJ:ed hereunder shall be deemed duly given: 

A) Upon actual delivery, if delivery is by hand; or 

B) Upon receipt by the transmitting party of confu:mation or answer back if delivety is by telex 
or telegram; or 

C) Upon deposit into the United States mail, if delivery is by:#.i:lstered or certified mail, return 
receipt requested. -- :::::\. 

423 School Street 

V am ville, SC 29944 

Attn: Betty ~~wiiif?:-t:~:\.::• _.· 

Auo CO~CJOR: 
• ·• e-b~pu~r So~~~ Innovations, Inc. :: 

1661 East Main-S~f. 
·':::·:·:~ -: .... ' 

Easley, SC 29640 · . : :_:-=;: :: : ·-:-:-::··:..:" 

::}:·.. Attn: Tom Clinton ·: . 

. \\\~ager- Contracts ~d Business Relations 

·:::::~:r: .. :.:.. .} 
18. SEVERABlq~··:·. .·. 

.•.. · 

·· :··:: ;~ .: ··· .. 
~· :::~: 

::·:·· 

If any tenn or provision of this Agreement shall be found to be illegal or unenforceable, then, 

notwithstanding any such illegality or unenforceability, the remainder of said Agreement shall remain 

in full force and effect, and such term or provision shall be deemed to be deleted and severable 

therefrom. 

19. SUCCESSORSHIP 

1his Agreement is binding upon the respective successors and assigns, if any, of the parties thereto, 
except that nothing contained herein shall be construed to permit any attempted assignment which 
would be unauthorized. 
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20. COOPERATION 

The Customer agrees to cooperate with CONTRACTOR, as requested, and to make available to the 
CONTRACTOR such staff, information, access to facilities, etc. necessary to assure satisfactory 
performance of its obligations under this Agreement. 

21. ORDERING LIMITATIONS 

22. 

The CONTRACTOR shall accept purchase orders from ~9f:soun:e except Customer, or a 
representative designated by Customer by written notice. Any ~ entered by contract in violation 
hereof will be null and void ab initio without liability for payme!iii, or otherwise against either the 
Customer or the individual entity involved 

WHOLE AGREEMENT . · .~· . 
..• :=· ,•.-:'· 

.- : ~;-<·~·:-·-:·· -•.·-: . . 
. . : ~~- •, ~ _. . . -' -~. ·'- :-:-_ .. 

As stated above, this Agreement and alJ::~~~,~~:~~!;ted to or incorp;~;~rein1 by reference is 
the entire agreement between the P¥#~!~th respect'M~cipation in the p~=·of the products 
and services and, with the applicable C~er purch~~:Orders constituting C~~mer contracts and 
arising here from, to fumishing services b~~r. lb#,~rms and conditions of this Agreement shall 
prevail notwithstanding anr. .. Y.W:~~e ftom the~~;~(l conditions of any purchase or change orders 
submitted by the Custo~:(jfifi~~9~:rRA~:::: 

;~; ·· ···.:: :-:-:~ ·:·:~~:'::. . . -<;: ·. 

-~· .... _ 
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NETWORK MAINTENANCE SERVICES AGREEMENT 

This Network Technical Services Agreement ("Agreement'') between Computer Software 
Innovations, Inc., with principal offices at 1661 East Main Street, Easley, South Carolina 29640 
(hereinafter referred to as "Computer Software Innovations, Inc.") and Williamsburg County School 
District with principal offices at 423 School Street, Kingstree, SC 29556 (hereinafter referred to as 
the "District'') is entered into TBA, and specifically includes and is subject to the following 
documents: 

Williamsburg County School District RFP# - WCSD-2006-001 

The TBA Computer Software Innovations, Inc. Proposal.:#( Services ofk,red in response to RFP# -
WCSD-2006-001 .... ::::/\::.::. •. . . ·\ 

1. Schedule A - Network Hardware ~~d·'s8~#;i*~:~1~aintained 
t 't • ~~: ·:~; ·=~~ ·: ~: ::::::::':I 

:' :::--:> :;~<~··:. .. , ;·;~·~.,;: ·. 
~·(:-:; ·.·.· ; :;'· : -.~-,:.~~~~>-:>. ··:·~t~}~:~l:•. 

and therein outline the terms and conditiq~~or E-Ratifl;J~ble Network MaJ4.~~ Services for 
the period July 1, 2006 through Septembti~;:~7. •::;!) '\::: · 

Any E-Rate ineligible computer and netwo;}/~9rt s~ces requested by ~e District will be 
provided separately by Comp~~~:~_AAfu.y~e Inno~~. Inc. under the terms of the S. C. State 
Contract forT emporary IT P~~nnef·: ·:: · t}:\:. · ·}\(:: .. 

···.::_::;;::;-.::.. :·::. · . 
.;.:- -'·" 

1. General Contract Q>;y~rage. \ ·: ::. ··.·:. • 
This Agreement ap~~es to a11J~~{ the E-Rate eligibl~:;~t,~s and ~s located in the District, and any E
Rate eligible s:~&i~ts ana:.f:'9tservices acquired #td/ or implemented by the District during the 
Tenn of ~:Agreement. :·:::)/,::. · · 

This Agre~ent is a time and ~£t·~~;'lg~trac~J~r non-recurring services and is not contingent 
upon The.:Wstrict receiving an approJ~d!l#~g Commitment Decision Letter from the Schools 
and Librari~kDivision {"SID'') of ¢-e Universal Service Administrative Company {"USAC''). The 
District may::~jlest Computer Sofui:are Innovations, INC. to begin work prior to notification by 
the SID or td::~ work after noti~cation by the SLD. IN EITHER CASE, 1HE DISTRICT IS 
RESPONSIBL:ff($W,J.ECT TO '1!fE LANGUAGE OF SECTION S.F) AND SECTION 5.G) 
OF THIS AGRE~'9,~~f9~··:to0% OF THE PRICE OF AIL PRODUCI'S PROVIDED, 
AND AIL WORK PERF0RMED, BY Computer Software Innovations, INC. RESULTING 
FROM THIS AGREEMENT. The District is also responsible for ensuring the accuracy of all 
information sent to the SLD. 

a) Service Responsibilities of Computer Software Innovations, Inc. Computer 
Software Innovations, Inc. shall provide the District withE-Rate eligible installation 
and configuration of networked systems expansion and/ or upgrade projects 
consisting of eligible network components including wire line and wireless LAN 
infrastructure. The services ptovided will include provision of necessary UTP and 
multi-mode fiber optic cabling necessary to maintain operation of the District's 
networks within the goals of the District's Technology Plan. All of the materials and 
services provided to The District under the terms of this Agreement are billable if 

Computer Software Innovations, Inc. 



Proposal of Services Williamsburg County School District 

authorized by The District. During the tenn of this agreement, Computer Software 
Innovations, Inc. will perform these support services for the networked systems at 
The District as requested by The District, in accordance with the following: 

a) Upon award and initiation of this contract to Computer Software Innovations, Inc. 
the Computer Software Innovations, Inc. project manager responsible fot providing 
these services will meet with the District to plan a baseline service schedule. 

b) Computer Software Innovations, INC. AND THE DISTRICT ARE MUTUALLY 
RESPONSIBLE FOR ASCERTAINING THAT THE DISTRICT WilL FILE 
AN FCC FORM 486 PRIOR TO 120 DAYS AFTER INITIAL DELIVERY, BY 
Computer Software Innovations, INC., OF SERVICI;$.~j'H.AT ARE 
DEPENDENT UPON RECEIPT OF SLD COMMI'f.tED E~RA TE 
DISCOUNTS. ··:: 

2. Responsibilities of District. · · 

L Di&trict shall provido Comput<t Softw#,~ons, ::::':~:~~"' authorizod to 
call Computer Software Innovatio~~~l,nc. to req~~~~.services. The list ·.c~{i\~~J9::exceed three 
employees per District. · ;::::;:;yi: ';"·· ·:::::::;:: ''Hf :: 

b. District is responsible for paying invo1t~M'.?:. a timc;lj:nwmer. Computer:Software 
Innovations, Inc. reserves the right to c~~! .. ~Jitipend this service agreement if District 
becomes delinquent o~:~~#.;:~:p.~yment·;o:t~~t or open accounts receivable held by 
Computer Softwar~:Jiinovation'S/:ti:@k:9~ any o't:~:;Jlilembers, agents, or affiliates. Any 
invoice not paid~~ thirty (30) day~i~~~JJbject'tri:~~~unt_maintenance charges at the rate 
of 2% per month c~% annually) or, if~:P1arges·~:®J1ted or otherwise affected by 
applicable.J:aw, the ~~~imum amount p~ by la~;_:::·· 

c. THE DI~ll9~ ~;~mputer Softwar~j~ovati6ns, INC. ARE MUTUALLY 
RE$.jON'SfB~ .. FO~~f.ERTAINING 11.f\ T THE DISlRICT WILL FILE AN FCC 
F9J'M 486 PRIOR T01!~~P::\YS AFfER~ITIAL DELIVERY, BY Computer Software 
l~vations, INC., OF S:Eit\J.~ .. THA ~::fiRE DEPENDENT UPON RECEIPT OF 
S~ COMMITI'ED E-RATE'~ts:"®Uftts. 

d. It ~;~e responsibility of Dist;rict to ensure that all of its files and data are adequately 
~~ed, duplicated and d~cumented. Computer Software Innovations, Inc. will not be 
respdlW~~- for District's faill#,e to do so. Computer Software Innovations, Inc. will assist 
Distric?'~ip~p.nnel in perfo,#JUng backups and restores as a part of this contract; however 
the Distri2f~~m~m::~~~~9?foible for the security and storage of all backup media. 

e. Computet So'fu\Tiffi.Hrlliovations, Inc. shall not be liable for delay in furnishing ot 
failure to furnish services if such delay or failute is caused by an act of God, strike, 
governmental action, or any cause beyond the reasonable control of Computer 
Software Innovations, Inc. 

Term. This Agreement shall commence on TBD, and continue through TBD unless terminated by 
either party. If, during the term of this Agreement, it becomes appropriate to consider (1) an 
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other change or 
amendment to the Agreement; an Addendum to the Agreement may be executed by agreement and 
acceptance of both parties hereto. 
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3. Price and Payment. 
a) The District will pay Computer Software Innovations, Inc. an hourly fee for services 

provided when requested and authorized by the District. For services provided by 
Level3 personnel (Systems Engineer), there will be a charge of$100.00 per hour or 
$800.00 per day. For services provided by Level2 personnel (Network Analyst), 
there will be an hourly charge of $85.00. For services provided by Level 1 personnel 
(Computer Technician), there will be an hourly charge of $65.00. 

b) All network hardware, components, parts and network software necessary to 
maintain the District's network within the normal goals of the District's technology 
plan provided by Computer Software Innovations, Inc. · be priced from South 
Carolina State Contract where applicable, or at . Software Innovations, 
Inc.'s cost plus 8% plus shipping (if any) and retail 

c) All cabling maintenance adds, moves and changes requested District 'Will be provided 
at the pricing provided in the December 14, 2005 :Sot.~are Innovations, Inc. 

Proposal of Services offered in response to ~~~~~~;at~ 
d) Computer Software Innovations, INC. monthly, or more 

frequently at the pleasure of the p~e.~~,AA.~ the .discounted by the 
amount of the funded E-rate disc~?iftitfinvoices will · hours billed per 
person and the expenses ineutt:~~~;)be in;·J&.~ will be act;onnp~lim~::!t.>Y'bac;kuLp 
documentation as requited by'ffie::~p:ict. '{::. .. 

e) The District will pay all properly sub~d inj~ices within 30 days· of the .invoice 
d 

-· ::-.·· .. ., .. 
ate. .. .... :-:·::·.· ... .::::.: ::· 

t) Immediately upon .. w~aiciag:~~~\jP.~trict, ~9."wuter Software Innovations, Inc. will 
invoice USAC-SL,t) by the fil.ing-~U.'~rrn(s)'4.1,:t:$ervice Provider Invoice. . ........ .. .> .. 

g) AT THE END Qf EACH MON'll$~W£R-~G OF THE INITIAL FORM 
474, Computer S.are Innovations·;:~f· ~~PROVIDE THE DISTRICT 
WITH 1\.:~PO~~tfOR THE FUNDWG YEAR TO DATE) OF AILE-RATE 
DI~QOtJNf.s:,fRO'f:~pD THE DISTJMCT ON Computer Software Innovations, 
I~¢: INVOICES, T~it:AJm, TO DA$, UNCOLLECTED BY Computer 
SQ:ftware Innovations, INC~!~p}.f T},.~#C-SID. This feature of the Agreement will 
e~e that the District and b:5ti"ipittf"Software Innovations, Inc. are mutually 
inhi~ed of their exposure to possible denial of payment for any reason by USAC
SLD~: :: , 

.::. 

4. Service H~~;~~~~l:!:F.~;~~iLare Innovations, Inc. services are available from 8:30am until 
5:00pm Monday ~:Fn&y except the following holidays: New Years Day, Good Friday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after Thanksgiving, 
Christmas Day. After hours support is available from 5:00pm to 8:30am Monday through Friday 
at standard rates per hour. Weekend support is available from 5:00pm on Friday until 8:30am on 
Monday at standard rates per hour. 

5. Service Response Time. Computer Software Innovations, Inc. will develop a mutually 
agreed upon schedule upon commencement of contract activities. Computer Software 
Innovations, Inc will make every effort to provide onsite services within 4 Business hours after 
receiving a call for services that are not scheduled. 
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6. Limitation of Liability and Warranty. 
a. Computer Software Innovations, INC. wanants that it has special expertise in the 

design, configuration, installation, maintenance and management of networked 
information systems and that it will perform the work hereby undertaken with its 
best efforts, in accordance with customary and generally accepted professional 
standards and practices, and in compliance with all applicable federal, state and local 
laws, regulations and orders. 

b. Computer Software Innovations, Inc. disclaims all other warranties (including all 
implied Warranties of merchantability and fitness for a particular purpose.) 

c. In no event shall Computer Software Innovations, Inc. b.~ liable for any damages 
resulting from loss of data, loss of profits, loss of use .?f:j?roducts or equipment, or 
for any incidental or consequential damages, even if ad~d of the possibility of such 
damages. District's right to recover damages caused by C~puter Software 
Innovations, Inc. fault or negligence shall be )i,;.?ited to m~eys actually paid by 
Dis~ct ~~r services involved. This limita~'#~~WR~ter~~o~are Innovations, 
Inc. liability shall apply regardless of the form or llttlti#.t~l:J.er Ul contract or tort 
including negligence. Any action ~£~~puter Sol~if~~~~?vations, Inc. must 
be brought within 12 (twelve) mq~tli~'·jiJt~:m~ alleged act or ·~on giving rise to 
damages. ._.:: ::~ . ·' ·::;:;:· '·:\;-:..:.~:·· · · 

. ·::~::.~::.-.... _ :~< ·. 
<·.··· \ :-~· . 

7. General :· ·.: .. :: .. " .: · 
a. Either party may C:W.1:'_d;:th~(4.~~~ent'iit![ffl,y time, effective thirty (30) days from 

the date of the wri~ notice ·~~li:PY eithtWpiWY advising of cancellation. 
Cancellation may:~e due to a br~~M~.pus Agi!~:~.en~ or for any reason necessary, 
but will not take #J.ect until thirty (3&}.;$ys from:~itten notification. The District 
agrees to p~y all siiji~ owed through tM(~.te of t~rlnination and Computer Software 
Inno~$H~C. ·:~~s to furnish all s~ce through the date of termination. All 
o~~~provisioi:ls. of ~A_w:eement not in:$onfli.ct with this provision shall remain in 
fu{Horce and effect. ·: :.:::::::::,:-:.· ·. ~';' 

b. ~terms and condition~ ·~h}$.A~~ent prevail over the terms and conditions 
or:~.f. order submitted by_District for Services under this Agreement. 

c. Thi:~~tpretation of the tC;rms and provisions of this Agreement shall be governed 
by tlii,~~s of the State of $outh Carolina . 

.. •. ..: 
;. ;'-. ~ :: :~: ~ 

-:·::.;· :_::;:;:_:.; ;-: ';~.;;::>::::}~ ~-
Disputes and Resolutit:m~·.·:··· nus Agreement will be governed, construed and enforced in 
accordance with the laws of the State of South Carolina, without recourse to the con£J.icts of laws 
provisions thereof. All disputes that may arise between the parties hereunder out of or in any matter 
relating to this Agreement or the breach thereof, shall be submitted to and settled by binding 
arbitration. Such arbitration shall be conducted in accordance with the rules of the American 
Arbitration Association. Any arbitration proceeding shall take place in Richland County, South 
Carolina, without regard to South Carolina's conflict of laws rules. 

8. Notices. All notices, invoices and other communications required or permitted under this 
Agreement shall be in writing and shall be deemed to have been given only if and when: (1) 
personally delivered (including by means of a messenger service), or (2) delivered by United 
States mail (registered or certified) return receipt requested, or (3) when delivered (and receipted 
for) by an overnight delivery service. 
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Each such notice shall be sent to the respective party at its regular business address as 
follows: 

As to the District: 

Williamsburg County School District 

Attn: TBD 

423 School Street 

Kingstree, SC 29556 

As to Computer Software Innovations. Inc.: 

Computer Software Innovations, Inc. 

Attn: Tom Clinton 

1661 East Main Street 

Easley, SC 29640 
-.-._ 

12. Status of Parties. Comp.~r.#.:~~~~.e Inno~WtiNc. is an independent contractor and 
not an employee, agent,,9ipartner'8fi~~:~:j,Rint ven~:~th The District. All employees, 
servants or agents of C~~puter So~:~vation~ams;:. retain the status of Computer 
Software Innovations, ®"C. as an independ~~~ntractoi:~g,1t0t an employee, agent or partner 
of or a joint venture with:fhe District. .. · - ~, ·,·.· 

.. 

13. Subco»,ttac~ ~rAss.~t. Computer $oftware Innovations, INC. will not 
subco~fpct or assign the woi~:~~~en or an.i:~Of its obligations or rights under this 
agre~~t without The District;s :~:~~~~::C::6nsent. 

·.~--~-: .• '- : -: . :.:-~~~-·<·,'< ~-.' .• 

·::~< 

14. ConfiJ~~ty. Computer So~(tware Innovations, INC. acknowledges and agrees that all 
informat:l~:t~ether verbal or w#tten) about the District and the District's business disclosed to 
Computer S~~_Innovatior;!tiiNC. by the District or learned by Computer Software 
Innovations, IN'¢::;~:~:p6formance of the work hereunder is "Confidential Information." 
Such Confidential Infonnanon is the District's sole property and this Agreement does not give 
Computer Software Innovations, INC. title or any rights to or any interest in the same. 
Computer Software Innovations, INC. agrees that it will disclose the Confidential Information 
only to those of its employees who have a need to know it for purposes of performing this 
Agreement and who have agreed to hold it in confidence as provided herein; will take such steps 
as are necessary to prevent any unauthorized disclosure of the Confidential Information; will not 
produce, sell, offer for sale or otherwise commercially exploit or make any use whatsoever of the 
Confidential Information (except to perform this Agreement) without the District's prior written 
consent; and will promptly deliver the Confidential Information and all copies thereof to the 
District at any time upon the District's written request. The foregoing confidentiality obligations 
do not extend to any information which was known to Computer Software Innovations, INC. 
and in its possession prior to commencing work hereunder (as evidenced by Computer Software 
Innovations, Inc.'s prior written records); is proven to have been in the public domain at the 
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time of disclosure by The District; is proven to have been rightfully obtained hereafter from a 
third party which had no obligation of confidentiality to the District with respect thereto; or is 
required to be produced by governmental laws or regulations or judicial orders, provided that 
Computer Software Innovations, INC. notifies the District prompdy in writing that such 
production has been requested and takes all reasonable steps to protect any infonnation 
produced from public disclosure. 

15. Contacts. The District's Contracting Officer for this work will be TBD, and the Computer 
Software Innovations, INC. Contracting Officer will be Laurin Oswald, Operations Manager. 
These persons will be responsible for all communications, decision;; and approvals in connection 
with the work. ;:::: 

16. Insurance. During the term of this agreement, Comp~ter Sof~ Innovations, INC. will 
maintain, at is own expense, the following insurance s~ferage, as evii:tenced by insurance 
certificates provided to The District on request st~~::W:~~~·s c~pensation and employer's 
liability; comprehensive general public liability in the ~b~#(:f~::tuii'n,n bodily injury /property 
damage per occurrence; and automotive liabijj.t;y~. )he amount ()flf~~n bodily 
injury /property damage per occurrence. ,:,)·>::::. : :.:{::.:::.·::·.:, · ·;::::_::;-:;> .. 

.. ,::::::{!(;.;. ·.){. · :i~!Fr:··· 
17. Force Majeure. Computer Softw\ire ~~tions, ~¢.will not be liable fqfany delays in 

performance hereunder due to events beyotta~&xeas~ble control (mcluding, without 
limitation, acts of God, fir~~·:AQ.9.ck:~~. of war,'~~:-Rf sovereign governments, and labor 
disputes) provided that i!;:.t*es pr~!~~ce of'di~J~~e and extent of the delay to the 
District, and further p~:yided, that if su'#::i;~t cori'fi#~ for a period of more than five (5) ... . .. :-:.. . .. ··•· 
days, the District may t#P.ninate this Agre.t.upon ~~~otice to Computer Software 
Innovations, INC., witl$,~t further obligatioi't::@~ompute~:$6'ftware Innovations, INC. 
hereunder. J/ . :''}: . 

::: ~·>· .·.. . 

18. TetmW8tion. If either ;:~J;,i,:~~es any ~ty hereunder or any provision of this 
Agree~~nt, the other party may':~~.,~4~eement upon written notice, without further 
obligati:~n hereunder, and/ or may pliml~:lilif remedies available to it hereunder or at law or 
equity . .. ::. . 

19. Entire 3~~nt, Amen~nts. This Agreement, and all documents referred to or 
incorporated h~~:~4,~~~:·mcluding any Amendments and/ or Addenda, contain all the 
agreements, warran6~;:illidetStandings, conditions, covenants, and representations made 
between the District and Computer Software Innovations, Inc., related to the subject matter of 
this Agreement; and supersedes any prior agreements between them concerning the matters 
covered. In the event of a conflict between this Agreement and any District purchase order or 
any othe1" document or form of the parties, this Agreement will supersede and govem. This 
Agreement may not be amended or modified except by a written amendment executed by both 
parties. 

20. Waiver. The failure of either party at any time to exercise any of its rights under the Agreement 
will not be deemed to be a waiver of such rights and will not in any way prevent such party from 
subsequently asserting or exercising such rights or any other rights hereunder. 
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21. Severability. If any provision of the Agreement is or becomes invalid, in whole or part, under 
any applicable law or regulation, it will be deemed stricken and the rest of the Agreement will 
remain in full force and effect. 

22. Parties. 'This Agreement is binding on the District and Computer Software Innovations, INC. 
and their respective directors, officers, employees, agents, successors and any duly authorized 
assigns. 

·.· 

·.:-.. · 
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Notice to the Parties 

THE TERMS AND CONDITIONS OF THIS AGREEMENT ARE STATED ON THE 
PREVIOUS PAGES AND IN THE FOlLOWING APPENDICES. BY SIGNING THIS 
AGREEMENT, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTAND, AND 
AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. FURTHER, YOU AGREE 
THAT THIS IS THE COMPLETE STATEMENT OF THE AGREEMENT BE1WEEN YOU 
AND Computer Software Innovations, INC. WHICH SUPERSED~ All. OTHERS, ORAL OR 
WRITTEN, RELATING TO THE SUBJECf MATIER OF .. J}IIS AGREEMENT. TI-llS 
AGREEMENT IS NOT EFFECTIVE UNTIL ACCEPTED::B,t: COMPUTER SOF1WARE 
INNOVATIONS, INC. 

CSI Technology Resources. Inc 

Name: Laurin Oswald 

Tide: Operations Manager -:< . ,·:.;<.:<:::t\·.Ji::::: ·. 'ff&:.;,.,.· ,.....----------
~:~: :~ . ·>> ~· :; . ':: ' .· ··:::·:. . ,,, 

Signed: ---...,..---~:)~: : .,...------·· ··:T!: ;;~~ed:•:_ ··~<;·....,ii~:~_:·•·_·· ---------
~~:::;.: ·.·.~ . 

:::;~;:'J:::... .· 
. ~;.). 

Date: -~··. ______ .... _. ·: .... :._::.,...•:·:·~~=-:::::··. :::---- ti~t.e: 
·.·.:;:::::~~::.h·:::.-::.::.::: : . .. :.·· ------------

·' 

·:· .. : 
: • ·. 

· ·: : 
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CSI Technology Resources, Inc. 
SPIN Number: 143017811 

Contract Number: TBO 
Contract Expiration Date: TBD 

Item 21 Attachment 
Williamsburg County School District 

Entity Number: 127201 

470 Application Number: 569480000550067 
471 Application Number: TBD 

FRN Number: TBO 

:'-,. ·;~;~~~(1)~9=:~~~<.{~' Jy~):~i---~ :~,,:~tkt,·:·;· ;~~~~,~~~;.;{-l~t.;. ::{~~~J··:;;t~~:!::~;;~~' 

$ 96,100.00 Total LOQUon 

$ lt6,100.0D Basic Networt< Maintenance 

Basic Maintenance Support fu Erate 
eligible products $ 96,100.00 s 96,100.00 $ $ 96,100.00 

Network Maintenance Total: $ 96,100.00 



Attachment Number: Installation/Maintenance 
Page 1 of 1 

CSI Technology Resources, Inc. 
SPIN Number: 143017811 

Contract Number: TBD 
Contract Expiration Date: TBD 

Item 21 Attachment 
Williamsburg County School District 

Entity Number: 127201 

470 Application Number: 569480000550067 
471 Application Number: TBD 

FRN Number: TBD 

:·.~;-'< . s.;i.cf~;/~;~~~~~~~::·~~ .... ~;t{;;~·,:.:.:.':t~~Jt-(i;·,;·r::~ \< ', .. ,,.~ 

S 83,200.00 Total Location 

s 
Networ1c Router/Switch lnatallatlon or 

52,000.00 Maintenance 

Installation/Maintenance Support for 
Erate eligible products 

Network Setverlnstallatlon or 
S 31.200.00 Maintenance 

Installation/Maintenance Support for 
Erate eligible products 

65 $ 800.00 $ 52,000.00 $ $ 

Total Router I Switch Malntenancellnatallatton: S 

65 $ 800.00 $ 52,000.00 $ - $ 

Total Server Maintenance/Installation: s 
lnetigible Amount: s 

Eligible Amount: s 

52,000.00 

52,000.00 

52,000.00 

52.000.00 

20,800.00 

31,200.00 

100% 

60% 

• Product eligibility of server instatlatlon/meintenance Is limited to specific functionality, at the time of filing consideration should be lent to the eligibility percentage based upon intended usage. 

• The proposed eliglblity percentage Is est 60% 

• The proposed ellglblity percentage Is determined by using cost aAocalion based upon the functionality of the server as follows: 
Application Services Yes 

Data Storage Yes 
EmaH Services No 

DHCP Services Yes 
Domain Name Services Ye& 

Web Services Yes 



Item 21 Attachment 
~tNumbw: _____ Site Name: lsohool 6 ~ ~~ drJ!!l 

Entity Number: 127201 
CSI Technology ReaouR:eS 
SPIN Number: 143017811 

470 Application Number: 568480000550067 
Conlrad Number: T80 471 Application Number: TBD 
Contract Explr.tlon Date: TBD FRN Number: TBD 

Pan~wmlm M!nufacty!J!: Detcrtptlon ~ U!:!ll~!W Exteclltd ~!:!li 
ONP4P24-IIl.S.GCC-PV COmmW&C Clt8PVC 88650 $ 0.12 s 10,638.00 
H)(J8()A ~ Jack HXJ Calli u.w. 400 $ 5.16 s 2,064.00 

lFP1:!0W Hubbell FACE PLAT 49 $ 1.25 s 61.2$ 

SF810 Hubbell Sllilp-ln BLNK 10/Pk of Whl s 0.23 s 
M-R~N-A·L·BK-GCC GENERAl 8 Strand ll'llliOut $ 0.75 s 
FPR3SP Hubbell Unloadtd Fiber Box $ 130.110 s 
FSPSC03 H~ 8pk PN\. 3SM/MM OPLX $ 31.33 s 
P648U Hubbell 48P CAT• U.W. Patdl Pnl 11 $ 242.72 $ 2,669.92 

f'62.4tJ Hlilbell 24P cat& Univ. Pa1Ch Pnl $ 121.36 s 
3NP25P24-GY-R·1DK~ Comm W&C Cal3 25 Pair PVC s 0.~ 

S110A82·100FT Siemon CO 1 OOPR Base ¥4.IQS Labell $ 21.35 s 
S110A82-300FT Siemon CO 300PR Base wiLegs Labell s 81.14 s 
ll5oOIJ0.4() ~CBL. Conn Ulican Comjltt SC-MM s 9.52 $ 

GBSC2-02.02 AlenTel SC TO SC OPLX MIMOOE 2MTR s 27.01 s 
SSPIOO STI INC. Nl)l 36CU in Tulle e s 20.40 s 16J.l0 

SSS100 sn INC. sealant 10.1oz: Tube e $ 9.97 s 79.76 

58-477 8-UneTeiCM 13 1/2 Bus Bar Wa/A MHT s 81.69 s 61.89 

MT3A8C7 Hubbell SMAll RACE WAY ~110 s 0.92 s 450.10 

MT3S8A HUbbell SURFACE MOUNT BOX 49 s 2.92 s 143.08 

SWE57'0BU< SWoataProd 7,RACK $ 102.27 s 
HC218CESN Hubllel HORZ WIRE MANJ 11 s 38.69 s 436.59 

HLS-ISRO Pandult Ccwp. VElCRO 15" $ 14.78 s 
TZ111 8rolher I NT\.. 1/4" BLALCICLEAR 114lN 6 s 8.04 $ 64.J2 

314-EMT Condul Steel Thin Wall Cond s 0.28 $ 

I ·EMT Conduit Steal Thil Wal Cond s 0.65 s 
ASG4X4X4 Hoflm8n N£MAI GALV SC BOX s 4.00 s 
FCR3SOSP38R Hubbell 38 PORT FIBER BOX $ 180.40 $ 

VC18 Hubt)el CB MGMTVERTICAI. s 122.72 s 
HI.S1012B Hubbell LADOERRACK s 58.72 s 
HI.MPHill Hubbell Rack Mounting Plate s 18.54 

HlX0812 Hubllell Wall Angle Support BrKkel s 16.27 s 
12' CA8lE TRAY CABLOFIL CABlE TRAY 840 s 11.50 s 9.660.00 

HUBBELL LARGE RACE WAY 1100 $ &.00 s $,401).00 

SWE100.V1BlK sw Data Prod 7' call.Nt s 1,400.00 s 1,..00.00 

SWE708 SWOata Prod 4' Wfi.U. CAB. WITH FANS $ eoo.oo s 
3 FOOT PATCH CORD )~ s 3.61 s 1,422.)4 

7 FOOT PATCH C0R0 3a4 $ 5.22 $ 2 ,0S6.6$ 

SMII.L CAB FOR PORTABLE 10 s 400.00 s 4,000.00 

UISC MATERIAl- s 4,000.00 

Materials Sub-T ot.1 s 44,nu3 

Tax $ 2.6116.31 

Ulbor·2 CSl·TELCOM INST fi.U. CAT & CABLE 788 $ 35.00 s 27.580.00 

Lab0t·2 CSI-TELCOM INSTALl CABLE TRAY 84 s 35.00 s 2.940.00 

Labor·2 CSI·TELCOM INSTAU. WIRE MOLD 110 s 35.00 s 3,150.00 

L.abot Sub-Total $ ss,uo.oo 

Total Project $ 81,128.14 



Item 21 Attachment 
Attachment Number: Site Name: ialiill '1~g £111 s!!lll~ 

Entity Number: 127201 
CSI Technology Resources 
SPIN Number: 143017811 

470 Application Number: 58M80000550067 
Contract Number: TBD 471 Application Number: TBD 
Contract Expiration Date: TBD FRN Number: TBD 

j!a!jf:!!umber Manufa~rtr Description .Q!ll !.!n!S~21S Extended Cost 
6NP4P24-BL.s.GCCPV CommW&C Cat6PVC 292000 $ 0.12 s 35,040.00 

HXJ80R Hubbell Jack HXJ Cat6 Univ. 1301 $ 5.18 s 6,113.16 
IFP120W Hubbel FACE PLAT 433 $ 1.25 s S41.2S 

SFB10 HubbeR Snap-in BLNK 10/Pk of Wht 200 s 0.28 s S6.00 
M-R0-8-0N-A-1..-SK-GCC GENERAL 6 Strand lndiOut 3000 s 0.75 $ 2,250.00 
FPR3SP HIAlbel Unloaded Fiber Box 5 $ 130.90 $ 654.50 
FSPSCD3 HIAlbel 6pk PNL 3SfMMA DPLX 10 $ 31.33 s 313.30 
P848U Hubbell <48P CAT" Univ. Patc:h Pnl 32 s 242.72 s 7,767.04 
?e24U Hubbell 24P Cat6 Univ. Patc:h Pnl $ 121.38 s 
3NP25P24-GY-R·10K-GCC4 Comm W&C Cat3 25 Pair PVC 3000 $ 0.20 s 600.00 
S110AB2-100FT Siemon CO 100PR Base w/Legs Label$ 5 $ 21 .38 s 106.80 
S 1 1 OAB2-300FT Siemon CO 300PR Base w/Legs Label& $ 61.14 s 61.J4 
95-000-40 ComiogCBL. Conn Unicam Comp&t SC-MM 60 s 9.52 s 571.20 
GBSC2-DM2 Allen Tel SC TO SC DPLX Mh.100E 2MTR 10 $ 27.01 s 270.10 
SSP100 STIINC. Putty 36CU in TLJbe 10 $ 20.40 s 204.00 
SSS100 STIINC. Sealant 10.1oz Tube 40 $ 9.97 s 398.80 
se-4n 8-l..tne TeiCM 131/2 Bus Bar Wall MNT 6 $ 81.89 $ 371.34 
MT3A8C7 Hubbell SMALL RACE WAY 1330 $ 0.92 s 1,223.60 
MT3SSA Hubbell SURFACE MOUNT BOX 242 $ 2.92 s 106.64 
SWE570BLK SW DalaProd 7, RACK $ 102.27 s 
HC219CE3N Hubbell HORZ WIRE MANJ 32 $ 311.69 s 1.270.08 
Hl..S-15RO Pa11dult Colp. VELCR015' 6 s 14.78 s 88.68 
TZ111 Brothef INTL. 1/4" BLALCICLEAR 1/41N 20 $ 8.04 s 160.80 
31~ Conduit Steel Thin Wal Cond $ 0.26 s 
1-EMT Conduit Sleel Thin Wal Cond 600 s 0.85 s )90.00 

.ASG4X4X4 Hoffman NEMA1 GAI..V SC BOX 30 $ 4.00 s 120.00 
FCR360SP36R Hubbell 36 PORT FIBER BOX s 160.40 s 180.~ 

VC76 Hubbell CB MGMT VERTICAL $ 122.72 s 
HLS10128 Hubbell LAOOERRACK s !16.72 $ 

HI.Nf'H19 Hubbell Rack Mounting Plate $ 18.54 $ 

HLX0612 Hubbell Wall Angle Support Bracket $ 15.27 s 
12' CABLE TRAY CABLOFIL CABlE TRAY 3000 s 11.50 s 34,500.00 

HUBBELL LARGE RACE WAY 2588 s 6.00 s 15,521.00 

SWE100-V1BLK SWOate Prod TCabinet 2 s 1,400.00 s 2.800.00 

SWE708 sw Data Prod 4'WAU.CAB. WITH FANS 4 $ 800.00 s 3,200.00 
3 FOOT PATCH CORD 1301 s 3.61 s 4,696.61 
7 FOOT PATCH CORD 1301 $ 5.22 s 6,791.22 
MISC MATERIAL s 2,000.00 

Material• Sub·Tolal $ 121,574.16 
Tax $ 7,774.48 

L.abor·2 CSI·TELCOM INSTALl. CAT 6 CABLE 2602 s 35.00 s 91 ,070.00 

l.abor-2 CSI·TELCOM RUNABER 80 $ 35.00 s 2,800.00 

Llbor-1 CSl-TELCOM INSTALl. FIBER ENDS 60 $ 25.00 s I,SOO.OO 

Labor·2 CSI-TELCOM INSTALl. CABLE TRAY 300 $ 35.00 s 10,500.00 

Labor-2 CSI·TELCOM INSTALl. WIRE MOLD 258 s 35.00 s 9,030.00 
Labor-2 CSI·TELCOM INSTALl. CONDUIT 48 s 35.00 s 1,680.00 

Labor Sub-Total S 118,580.00 

Total Project $ 253,829.14 



Proposal of Services Williamsburg County School District 

EXCEPTIONS 

CSI meets all of the insurance requirements except for the aggregate $3,000,000 of public liability. 
CSI currendy has $2,000,000 aggregate of public liability which we believe is sufficient. We will be 
glad to discuss any necessary modifications to our euttent coverage if necessary. 

CSI is not responsible for a customer's loss of data. The customer is responsible for maintaining 
cw:rent backups of all data. Any warranty or service contract does not cover virus infection of any 
customer system. The customer will be billed for all work necessary ~i CSI to remove a virus. 

CSI's liability under this agreement is limited to the correction of ~#~n-conformity in any services, 
or refund of the purchase price, or refund of specific amounts paid £<%:.products or services that fail 
to conform, at CSI's sole option. Any amounts paid or co~~- ineutted Wf.d.t respect to claims for non
conformity shall in no event exceed an amount equal t~;:~~~- paid to ~I under this agreement for 
the particular project which gives rise to the claim. Nc{~~.#~!.~s:~~f the form, arising out of 
this agreement may be brought by the Customer 1l1.()re than ont(tf#,#J~m.r the occurrence of the 
events that gave rise to the cause of actions. ~~~ .. of all services if:!'#.~¢. upon this limitation 
of liability. The customer's sole and exdusiv_~~#fuedy··~~:~ termination of ~~;~e~pent. 

During the terms of this agreement ~d~~~i~~: .. period·:.:#.~~~ne (1) year foUo~lNhe end of tllls 
agreement, the Customer shall not offer eiliP.~Y.~ent § ' any employee of €omputer Software 
Innovations, Inc. · :-: :-··::: · · 
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Computer Software Innovations, Inc. 


